
Bharti AXA General Insurance
Bharti AXA General Insurance is a joint 
venture between the Bharti Group and AXA. 

Bharti AXA combines the strengths of Bharti 
Enterprises, one of India's leading business 
groups, and AXA, the global leader in financial 
protection and wealth management.

Twin assurance for you 

AXA is one of the largest insurers in the world. 
With over 67 million clients worldwide and 
over 175,000 employees working across 
5 continents, it is ranked the world's 15th 
largest company on the Global 500 list. AXA 
believes in achieving operational excellence 
through product innovation, business 
expertise, distribution, quality of service and 
productivity.

Bharti Enterprises is one of the biggest 
organizations in the country with interests in 
telecom, agro business and retail. It is a 
pioneering force in the telecom sector with 
many firsts and innovations to its credit, 
offering a powerful mix of a strong national 
presence and unmatched local knowledge.

For more information, please contact 

Bharti AXA General Insurance Company Limited
RMZ Infinity, B Tower, 2nd Floor, No. 3, Old Madras Road,

Bangalore 560016, Tel: 080-40260100
Toll Free Helpline: 1800 103 2292

  
E-mail: customer.service@bharti-axagi.co.in

Website: www.bharti-axagi.co.in 

SMS <SERVICE> to 5667700

In the event of a loss:
!

minimization / control & in arranging 
inspection of damaged items

!Alter or commence repairs post survey / 
insurance company’s advice only

Please take all possible steps to minimize 
the loss 

Fully cooperate with the surveyor in loss 

It’s time to take a smart step!

Agricultural Pump Set 
Insurance Policy 
Complete protection for your 
pump set!

Get in touch with Bharti AXA to 
enjoy hassle-free Agricultural Pump 
Set Insurance Policy.

*This leaflet is only a brief summary of the Agricultural 
Pump Set Insurance Policy. 

Insurance is the subject matter of the solicitation.

Please contact our intermediary / sales officer / any 
of our offices for the policy wordings.
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Your pumpset nourishes and 
enriches your produce day after 
day. Any damage to it is not only 
injurious to your crop, but can 
also drastically eat into your 
profits. To ensure uninterrupted 
growth for your crop, think 
smart! 

Agricultural Pump Set 
Insurance Policy 
Complete protection for your 
pump set!

A smart first step
Simple, yet comprehensive; this defines 
Bharti AXA’s Agricultural Pump Set Insurance 
Policy. It provides comprehensive coverage 
to Centrifugal and Submersible pump sets  
having  capacity of up to 25 HP. 

Smart policy benefits
The policy covers damage caused 
to your agricultural pump set due to: 
! Fire and / or lightning
! Burglary / theft (due to violent forcible 

entry, provided the pump set is kept in a 
locked enclosure)

! Mechanical / electrical breakdown 
including damage by external means

! Riot, strike, malicious damage 

You can also opt for additional protection for 
your pump set against storm, tempest, 
flood and inundation.

Exclusions
The policy will not cover loss or 
damage due to:

! Normal wear and tear, gradual 
deterioration due to atmospheric 
conditions or otherwise 

! Wilful act or gross negligence of the pump 
set

! Faults or defects existing at the time of 
commencement of the policy 

! Loss or damage for which the 
manufacturer or supplier is responsible 
either by law or under contract

! Cost of dismantling, transport to workshop 
and back, cost of re-erection

! War, nuclear perils, radioactivity and 
terrorism

This is not an exhaustive list. For a 
detailed list of the exclusions, 
please read our policy terms and 
conditions. 

Getting started, smartly!

Claim procedure

Here’s what you need to do, to get 
your very own Agricultural Pump Set 
Insurance Policy :

! Read the prospectus carefully
! Fill in the proposal form in all respects and 

kindly do not leave any blanks 
! For any clarification, feel free to call the 

nearest branch office or our customer care 
number

! Please pay the premium preferably by way 
of A/C payee cheque or DD

Fast, fair & friendly!

In all aspects of life, safety is an important 
concern. However, despite precautions, an 
unfortunate event may occur at any time. 
We, at Bharti AXA, promise to be at your 
side during your time of distress. To enable 
us to help you, we request you to register a 
claim by contacting our 24 hours Toll-Free 
Helpline on 1800-103-2292. Please intimate 
the help desk as soon as a claim occurs, so 
that we can provide you quick and effective 
service. You can, alternatively, also register a 
claim by e-mail on 

!While registering the claim, the 
following information will help us 
serve you faster: 

!Name of insured
!Policy number
!Contact details
!Date & time of loss
!Location of loss
!Nature & extent of loss
! Place & contact details of the person at the 

loss location

claims@bharti-axagi.co.in


