~ Royal Sundaram

General Insurance

Per sonal Accident Insurance Claim Procedure
¢ Death Claim
e Disablement Claim

Death Claim:

e Family to intimate Royal Sundaram through toll fi8680 345 88 99 OR Mobile: 94444
48899 or in writing or through email @ustomer .ser vices@r oyalsundaram.in within
30days of accident/death and Royal Sundaram will geu the claim form.

*  Submit the duly filled in claim form to Royal Sumden with the following documents :
v Original Death Certificate,

Post Mortem Report,

Inquest report,

Accident report,

FIR copy,

Hospital records

News Paper cuttings if any and any other relexeedrds
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Chemical Analysis Report if available

» A service provider (if required) would be deputgdus to verify the records /
circumstances of the claim.

» Claim admissibility decided

v If claim is admissible ,Cheque will be sent to noe& wherever nomination
is made after obtaining duly signed and stampschdrge voucher.

v If nomination is not made, we would call for aitate set of documents and/
or succession certificate and release the claiegue to the legal heir on
receipt of the documents.

v' If claim is not admissible ,denial letter would $ent to the claimant



_ Royal Sundaram

General Insurance

Disablement Claim:

e Intimate Royal Sundaram through toll fr&800 345 88 99 OR M obile: 9444 48899 or in

writing or through email aaustomer .ser vices@r oyalsundaram.inwithin 30 days of
accident/death and Royal Sundaram will send fiewctaim form

Submit the duly filled in Claim form to Royal Swtardm with the following documents :
v Disability Certificate
v"Accident report
v FIR copy
v" Hospital Records

v" Newspaper cuttings if any and other relevant rexanely also be sent.

» A service provider (if required) would be deputgdus to verify the records / circum-

stances of the claim. If required Royal Sundaravieslical Panel may examine the in-
sured to assess the disability

e Claim admissibility decided,

Cheque will be dispatched if the claim is admissibtherwise a denial letter will be
sent.



