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ABOUT THE HANDBOOK

This handbook is a part of the continued efforts of the Insurance Brokers Association of
India (IBAI} to provide additional data to help policyholders make an informed decision
by analyzing general insurers from a claims perspective.

ABOUT INSURANCE BROKERS

Insurance Brokers are the only intermediaries who represent the policyholders and are
regulated by the IRDAI (Insurance Brokers) Regulations, 2018. Insurance brokers are
the fastest growing among insurance distribution channels contributing to about INR
42,335 crores of gross direct premium in FY20-21 resulting in around 31% of the non-
life insurance premium, As per the EY Vision 2025 report on Insurance Brokers Driving
Customer Centric Growth, it is expected that insurance broking will contribute close to
40% of gross direct premium in non-life insurance in the progressive scenario. As per
the report, non-life insurance market in 2025 is expected to be at Rs. 4,00,000 Crs and
brokers' market share is likely to be around Rs.1,60,000 Crs.

ABOUT INSURANCE BROKERS ASSOCIATION OF INDIA

Insurance Brokers Association of India (IBAl) is the only Insurance Regulatory and
Development Authority of India (IRDAI) recognized apex body of licensed Insurance
Brokers. As per IRDAI {Insurance Brokers) Regulations, 2018 framed by the IRDAI, all
licensed Brokers are required to be members of IBAI. As of 1% December, 2022, there
are 594 insurance brekers in India, including Direct Insurance Brokers, Composite
Insurance Brokers and Re-insurance Brokers.



METHODOLOGY

This study considers the following criteria to analyze the claims data of insurers, which
are published on their respective websites as a part of IRDAI Regulations.

The entire data used in this handbook is objective and based on public disclosures
by each insurer themselves on their websites as required under IRDAI's public
disclosure of data requirements. Ratios have been calculated to compare the data
with complete transparency. Thus, the ratio calculations are entirely objective and
none of the factors involve personal opinions or any biases. The outcomes are
purely data driven.

The handbook covers ratios based on the number of claims as well as the amounl of
claims.

Please nole the denominator for tha Claim Settlement Efficiency Ratio, Claims Pendency
Ratio, Claims Setllement Ralio, Claims Repudiation Ratio and Claims Open Ratio |s
defined as below:

Total Claims Available for Processing = Total Claims Outstanding at the beainning of the
Quarter ended June 30th, 2021 + Total Claims Reported during the year ended March
31%, 2022

FPlease note each of these ratios is In percentage ferms, calculaled according fo the

formulae defined below,

1. Solvency Ratio — It measures the extent to which assets cover expected future
payments (i. e., claims). IRDAI requires Insurers to maintain a solvency minimum
of 1.5 at all times

2. Claims Settlement Ratio —

Claims Settlement Ratio on Number of Claims — The number of claims satfled
during the year from the total number of claims avallable for processing.

Claims Settiement Ratio on Number of Claims =

Total number of claims settled for the year ending March 31, 2022

Total number of claims available for processing for the year ending March 31%,
2022



Claims Settlement Ratio on Amount of Claims - The amount of claims settled
during the year from the total amount of claims available for processing,

Claims Settlement Ratio on Amount of Claims =

Total Amount of Claims settled for the year ending March 31*, 2022

Total Amount of Claims available for processing for the year ending March 317,
2022

=Higher the claims setttement ratio, better (= an inswrance company in terms of

the measured ratios

3. Claims Settlament Efficiency Ratio —

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an
insurance company to settle the claims, i.e., the number of claims settled in 3
months as compared to the total number of claims available for processing.

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months for the year ending March 31,

2022
Total number of claims available for processing for the year ending March 31,
2022

Claims Settlement Efficiency Ratio on Amount of Claims - The efficiency of
an insurance company to settle the claims, i.e., the amount of claims settled in
3 months as compared to the total amount of claims avallable for processing.

Claims Settlement Efficiency Ratio on Amount of Claims =

Total amount of claims settled within 3 months for the year ending March 31,
2022
Total amount of claims available for processing for the year ending Margh 31%,
2022

<Higher the claims sefthemeant efficiency ratio, belter 15 an insurance company. in

terms af the messured ratin=>



4. Claims Repudiation Ratio —

Claims Repudiation Ratio on Number of Claims - The number of claims that
were repudiated by the insurer out of the total number of claims available for
processing.

Claims Repudiation Ratio on Number of Claims =

Total number of claims repudiated during the year ending March 31, 2022
Total number Claims available for processing for the year ending March 31¥,
2022

Claims Repudiation Ratio on Amount of Claims - The amount of claims that
were repudiated by the insurer out of the total amount of claims available for
processing.

Claims Repudiation Ratio on Amount of Claims =

Total amount of claims repudiated during the year ending March 31%, 2022

Total amount Claims available for processing for the year ending March 31%,
2022

<Lower the clawms repudiation ratio, betler s an INsUrance con 10y In larms of

the measured ratio>
5. Claims Closed Ratio —

Claims Closed Ratio on Number of Claims- The number of claims thal were
closed by the insurer out of the total number of claims available for processing.

Claims Closed Ratio on Number of Claims =

Total number of claims ciosed during the year ending March 31, 2022

Total number of Claims available for processing for the year ending March 31%,
2022

Claims Closed Ratio on Amount of Claims- The amount of claims that were
closad by the insurer out of the total amount of claims available for processing.



Claims Closed Ratio on Amount of Claims =

Total amount of claims closed during the year ending March 31, 2022

Total amount of claims available for processing for the year ending March 31,
2022

<Lower the claims closed ralio, beller is an insurance company i lerms of
the measured ratio>

. Claims Outstanding Ratio —

Claims Outstanding Ratio on Number of Claims -The number of claims that
were outstanding out of the total number of claims available for processing.

Claims Outstanding Ratio on Number of Claims =

Total number of claims outstanding as on March 31st, 2022

Total number of claims available for processing for the year ending March 31%,
2022

Claims Outstanding Ratio on Amount of Claims -The amount of claims that
were outstanding out of the lotal amount of claims avallable for processing.

Claims Qutstanding Ratio on Amount of Claims =
Total amount of claims outstanding as on March 31st, 2022

Total amount of claims available for processing for the year ending March 31%,
2022

<Lower the claims oulstanding ratio, beffer is an insurance company in terms of

the measured ratio=

. Claims Pendency Ratio —

Claims Pendency Ratio on Number of Claims- The number of claims that are
pending for more than 1 year oul of the total number of claims available for
processing.

Claims Pendency Ratio on Number of Claims =



Total number of claims outstanding for more than 1 year as on March 31st,
2022

Total number of claims avallable for processing for the year ending March 31 st
2022

Claims Pendency Ratio on Amount of Claims- The amounl of ¢laims thal are

pending for more than 1 year out of the total amount of claims available for
processing.

Claims Pendency Ratio on Amount of Claims =

Total amount of claims oulstanding for more than 1 year as on March 31st,
2022

Total amount of claims availabie for processing for the year ending March 31%,

2022

<l gwer the clsims pendenc)y ratio; befter is an iInsurdance company in ferms of the

measyured rafio>

B. Grievance Ratio - The number of grievances that are resolved (fully or partly) of
the total number of grievances for processing.

Grievance Ratio =
Total number of grievances as on March 31st, 2022

Total number of grievances available for processing for the year ending March
E 2022

<Migher the grievance ratio, beffer & an nsurance company 1 Erms of the

measured rafio=

Insurers are evaluated and ranked for the above & criteria for individual lines of business,
i.e., Fire, Marine Cargo, Marine Hull, Motor Own Damage, Motor Third Party, Health and
Misceltaneous and for all lines of business combinad.



Insurer Categories:

Insurers are categorized into four different categories according to the Gross
Premium Written by them in that line of business for the year ended 31stMarch2022as
in segment-wise data shared by the General Insurance Council. For ratios based on all
lines of business combined, the total premium writlen is considered.

l.  Public Sector General Insurers

Il. Large Private Sector General Insurers: The top 10 privale sector general
insurers on the basis of the gross premium written in that line of business for line
of businesswise ratios for the specified period,

ll.  Other Private Sector Insurers: The remaining private sector insurers.

V. Standalone Health Insurers: The claims settlement efficiency ratio, claims
repudiation ratio, claims outstanding ratio, claims settlement ratio and claims
pendency ratio were consldered for the Health and Miscellaneous line of business
only for the following -

3. Max Bupa Health Insurance

b Care Health Insurance

¢ Star Health and Allied Insurance
i. Manipal Cigna Health Insurance
e Aditya Birla Health Insurance



OVERALL INSURERS' COMPARISON: SOLVENCY RATIO

Solveney Ratio as on March 319, 2022 - It measures the extent to which assets cover
expected future payments {i. ., claims). IRDA| requires insurers to maintain a solvency
minimum of 1.5 at all times.

The comparison of the below ratios iz based on the findings of the second and third editions of
the |IBAl General Insurance Claim Insights Handbook based on data disclosed for the years
ending March 31%, 2019, March 31, 2020, March 31%, 2021 and March 31%, 2022 respectively.

PUELIC SECTOR GENERAL INSURERS
SOLVENCY SOLVENCY SOLVENCY SOLVENCY

RANK INSURER RATIO RATIO RATIO RATIO
(2022) (2021) (2020) (2019)

1 MNew India 1.66 213 211 2.13

2 Mational 1.09 .62 0.02 1.04

3 United India Loz 1.41 .30 1.52

4 Oriental Insurance 0.15 1.40 092 1.57

LARGE PRIVATE SECTOR GENERAL INSURERS

SOLVENCY SOLVENCY SOLVENCY SOLVENCY

RANK INSURER RATIO RATIO RATIO RATIO
| I:EL'I 22:[ | [2021} | {Zﬂﬂﬂ] | {201 9)
1) Baja) Allian: 3.44 3.45 2.54 2.55
2 ICICE -Lombard 246 2.90 217 2.24
3 Go Digit 2.01 ZiL 3.24 2.27
4 Tata-AlG 1.97 2.22 1.64 1632
5 Cholamandalam MS 1.85 2.08 1.58 1.55
& 58| General 1.85 2.00 227 2.34
7 IFFCO -Tokio _ 1.68 _ 1.73 _ 1.58 1.66
8 Relignce Ganeral | 1.66 | 1.65 _ 152 ! 1.6
Future Genarali | 1.66 1.61 | 151 1.54
g HOFC Ergo 1.64 1.90 1.89 1,75



SMALL PRIVATE SECTOR GENERAL INSURERS

SOLVENCY SOLVENCY SOLVENCY SOLVENCY

RANK INSURER RATIO RATIO RATIO RATIO

(2022) (2021) {2020) (2019)
1 Shriram General 4.62 363 367 347
2 Liberty Genaral 2.87 _ 2.92 2.18 2.15
3 Raheja QBE 222 _ 1.66 2.46 3.83
4 | Royal Sundaram 210 _ 187 1.69 1.93
h Liniversal Sompo 1.92 1.90 228 2.4
6  NaviGeneral ' 1.91 ' 2.12 I 335 2.60
Fi Kotak Mahindra General 1.79 _ 1.95 213 1.86
g8 Magma HDI 1.76 _ 1.79 1.71 1.58
9 Acko 1.68 191 4,24 1.78
10 Edelwesiss (ZUNG) 1.67 209 236 2.40

STANDALONE HEALTH INSURERS
SOLVENCY SOLVENCY SOLVENCY SOLVENCY

RANK INSURER RATIO RATIO RATIO RATIO
{2022) {2021) (2020) {2019)

1 Care Health 185 | 2.45 1.55 1.56

2 Aditya Birla Health 1.77 | 1.82 1.81 162

3 Max Bupa 1.72 209 1.77 1.77

4 Manipal Cigna 1.68 2.12 1.a0 223

5 Star Health 1.E67 _ 2.27 188 2m

MNote: The IRDAI prescribed minimum solvency ratio is 1.5 to be maintained at all times,
This ratio is based on the net written premium and net written claims.




. OVERALL INSURERS’ COMPARISON: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settlement Ratio on Number of Claims - The number of claims settled up to the Quarer 4 of the
financial year ended March 31, 2022 from the total claims available for processing, i e.. the total number of
claims outstanding al the beginning of the Quarter 1 + 1otal number of claims reportedbooked up to the Quarter
4 of the financial vear ended March 31, 2022,

The comparison of the below ratios is besed on the findings of the second and third editions of the |IBA| General
Insurance Glaim Insights Handbook based on data disclosed Tor the years ending March 31, 2020, March 31
and March 31", 2022 respectively.

Claims Settlement Ratio on Number of Claims =

Tolal number of claims setfled up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 319, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims settled up to the Quarter 4 of the
financial year anded March 31, 2022 from the total amount of claims available for processing, i e, the fotal
amount of claims outstanding at the beginning of the CQuarter 1 + total amount of claims reported/bocked

the quater 4 of the financial year ended March 31, 2022,

Claims Settlement Ratio on Amount of Claims =

Total amount of claims settled up to the Quarter ending March 31%, 2022
Total amount of claims available for processing for the year ending March 314, 2022

he overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF
SETTLEMENT CLAIMS CLAIMS SETTLEMENT CLAIMS
RANK INSURER RATIO ON NO. SETTLEMENT SETTLEMENT RATIO ON AVAILABLE
OF CLAIMS RATIO (2021)  RATIO {2020) AMOUNT OF FOR
(2022) _ CLAIMS (2022) PROCESSING
1 Mew India 53.04% 91.42% BO.ETY 5 900 FT952E0
2 United India 28.23% B7.81% B0.70% 41379 9806300
3 | Griental Insurance 8227 81.86% _ 91.50% 5E.26% 4154296
4 National Insurance TE.94% 80.47% 80.59% 44.23% 34692729
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS CLAIMS CLAIMS NO. OF
SETTLEMENT SETTLEMENT SETTLEMENT SETTLEMENT CLAIMS
RAMNK INSURER RATIO ON NO, RATIOON NO. RATIO ON NO., RATHD ON AVAILABLE
OF CLAIMS ~ OF CLAIMS ~ OF CLAIMS  AMOUNT OF FOR
{2022) {2021} {2020} CLAIMS (2022) PROCESSING
1 Tata AlG 83.45% B2.50% 24.57% 86854 1541537
2 HDFC Ergo 92.10% QZ31% 50.43% 59.30% 015124
3 IFFCD Tokio B5.35% S7.45% 92.50% 50.51% 1215664
4 Bajaj Allianz BG.89% B5.91% BS.B3I% 45555 4852192
5 Reliante 85.53% JE.80% 76,17% 56.90% 2741263
£ 581 General B4 9458 90.33% T8.00% 62.05% 1171579
7 Go Diglt B1.86% T8 36% BO1T7H A1.08% 326667
A ICIC) Eombard BO.A3% 76.87% B0.40% A2.859% 2562541
g Chalarmandalam 76.71% T5.20% 7L66% 41.91% 546793
10 Future Generall 71.61% B0.26% 79,550 A3 0% L00B43
OTHER PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLAIMS CLAIMS CLAIMS NO. OF
SETTLEMENT SETTLEMENT SETTLEMENT SETTLEMENT CLAIMS
RANK INSURER RATIO OM NO. RATIO ON NO, RATIO ON NO. RATIO ON AVAILABLE
OF CLAIMS ~ OF CLAIMS  OF CLAIMS  AMOUNT OF FOR
{2022} (2021} {z020) CLAIMS (2022} PROCESSING
1 Universal Sompo B9.96% TB.36% 01T G8.02% 344179
2 [ Raheja QRE | 5o 5% [ TR43% 30.55% B GEN 53615
3 Edelwzss {ZUND) 88 38% B7.48% B3.81% 70.57% 0336
4 Liberty General BS5.13% 82.51% 81.53% 46,53 233535
5] Rayal Sundaram B4.732% S0.00% §9.29% 47 83% 432233
ahind
g || e 81.52% 78.28% 77.67% 56.10% 93359
General
T Mavi Genaral 753958 £2.85% BD.77% 30,000 12877
8 Magma HDI 74.71% T3.EEN 7533% 54300 151615
g Acko 73.15% 79 305 T2.00% 55.048% 331445
10 Shriram General £9 16% 62.21% BE.47% 23315 190437
HEALTH INSURERS
CLAIMS CLAIMS CLAIMS CLAIME NOD., OF
SETTLEMENT SETTLEMENT SETTLEMENT SETTLEMENT CLAIMS
RANK INSURER RATIO ON NO, RATIOON NO. RATIO ON NO, RATIO DN AVAILABLE
OF CLAIMS ~ OF CLAIMS ~ OF CLAIMS  AMOUNT OF FOR
{2022) (2021) (2020 CLAIMS (2022) PROCESSING
1 Aditya Birla Health 52 765 BA.O7% T3 71.85% 424795
2 hiax Bupsa B9 BH FEH BO.26% 65500 304291
3 Manipal Cigna BE.62% BT.E50% BE BHM 54.73% 350802
4 Religare Health Ha 50% B6.07% 98.23% 6387 L2038
5 Ctar Health F7.54% Tb.39% TRATH 57.61% 1899189
T1.85%
mf" industry 86.56% 86.66% 85.18% 50.89%

*FPlease note that the above ranks have beon derved on the basis of eilas caleulalted upto two decimal places. For the
sawe of simphcity, the data has been rounded off, This data fs based on the number of claims and ofalm amount
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OVERALL INSURERS' COMPARISON: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Sattlement Efficiency Ratio for the year ended March 31, 2022 —

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an insurance company to seltie
the claims, |.&. the number of claims seftled In 3 months as comparad to the tolal number of claims available for
processing, i e, the tofal number of claims outstanding at the beginning of the Quarter 1 + total number of claims
reporiedfbooked up to the Guartar 4 of the financial year ended March 31, 2022,

The comparison of the below ratios s based on the findings of the second and third editions of the 1BA] General
Insurance Claim Insights Handbook based on data disclosed for the years ending March 31, 2020, March 31
2021 and March 31%, 2022 respectively,

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to the Quarter ending March 317,
2022

Claims Settlement Efficiency Ratio on Amount of Claims - The efficiency of an insurance company 1o settle
the claims, |.e. the amount of claims settled in 3 months as compared to the total amount of claims available for
processing, | e, the total amount of claims outstanding atl the beginning of the Quarter 1+ lotal amount of clalms
feporadibooked up 1o the Quarter 4 of the financial vear ended March 31, 2022,

Claims Settlement Efficiency Ratio on Amaunt of Claims =

Total amount of claims settled within 3 months up to Quarter ending March 31%, 2022
Total amount of elaims avallable for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Setflemeant Efficiency Ratio, betier is an insurance company in terms of
the measured ratio

PUBLIC SECTOR GENERAL INSURERS

NO. OF
SETTLEMENT  “corinency  EFFiCENCY  SCUTLEMENT o ims

RANK INSURER EFFICIENCY "o 710 ON RATIDON  EFFICIENCY o ABLE
RATIO ON NO. RATIO ON
OF CLAIMS NG, S e O AMOUNT OF FOR
CLAIMS CLAIMS PROCESSING
{2022) 202%) “Saa0) CLAIMS (2022)
1 | Newndia BE.4T% 79.25% 83.16% 37.04% 7799980
2 United India 8581% 85.17% 71.96% 32.26% 9806300
3_ i Drler}tal lnsurz!n_ce | ?-12&3'& I ?_E.:?.E% | 3_1155?5 | 45 19% _ -'l-_.Tﬁ_-'T!EBE
4 Mational Insurance B8.11% 46.98% 32.40% 2o.74% 3469229

14



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS

CLAIMS | cprTi EMENT SETTLEMENT ELAMS NO. OF
SETTLEMENT SETTLEMENT
ErricENGy | EFFICENCY | EFFICIENCY | SRisiiod CLAIMS
RANK INSURER RATIO ON RATIO ON AVAILABLE
RATIO ON NO. RATIO ON
OF CLAIMS BE, o "0 Q¢ AMOUNT OF i
i) CLAIMS cLAMS e sy  PROCESSING
(2021) {2020)
1 HOFC Ergo 807 4% 9152 86.25% 48 51% 4015124
2 Balancs Ganaral B4 37T% TE T T4.76% 41.38% 2741263
1| Baja Allanz 93.93% 83.11% 87.90% 17.10% 4892192
4 | 8Bl General 80.73% 71.27% 73.75% 52.43% 1171579
5 | IFFCO Takio FHATH 77.71% 75.54% 33.92% 1715664
& | GoDigt 78.66% 69.55% 75 84% 27.41% 326667
7 ICICI Lombard 78.07% 74.51% 78.14% 31 .06% 2562941
8 | Tata AlG 77.95% 74.89% 78.45% 28.04% 1541537
o Futura Ganasall T102% 75.14% 74.05% I8 14% 500843
10 | Gholamandalam 71.51% 69.25% 68.41% 23.91% 546793
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLAIMS
CLAIMS = | cprr| EMENT SETTLEMENT CLAMS NO. OF
SETTLEMENT SETTLEMENT
Erricency | EFFICIENCY | EFFICIENCY | SEt ool CLAIMS
RANK INSURER RATIO ON RATIO ON AVAILABLE
RATIO ON NO. RATIO ON
OF CLAIMS MG OF NG, OF AMOUNT OF o
@02 CLAIMS CLAMS e bozs) PROCESSING
{2021) {2020)
1 | Edelweiss [ZUNO) 85.24% 85.55% 83.57% 63.28% 60336
2 | Raheja QBE 83 27% 71.02% 10.80% 13.81% 53610
3 Liberty General B2.83% TE.TER T9.26% 34475 233535
4 | RoyalSundaram  BL29% | B7.97% 87.28% 3076% | 432233
tak Mahind
g | neakdishinde 78.9%% 75.24% 76,58% 13 65% 93359
General
6 | Navl 75.38% 82.85% 79.77% 20.00% 12877
7 | Acko 71.10% 69.84% 67,82% 49.42% 331445
B MaEITIF.I H BE. 1% G9. 1.39’_6 T1.EB6% LB.63% 151615
9 | sheiram General 52.70% 53.37% 58,150 4,87% 180437
10" | Universal Sompo 26.32% 35 86% 77.82% 7 65% 344179
STANDALONE HEALTH INSURERS
CLAIMS CLAIMS LAIMS CLAIMS CLAIMS
SETTLEMENT SETTLEMENT SETTLEMENT SETTLEMENT  SETTLEMENT
o SR EFFICIENCY  EFFICIENCY EFFICIENCY  EFFICIENCY  EFFICIENCY
RATIO ON NO. RATIO ON NO. RATIOONNO. RATIOON  RATIO ON NO.
OF CLAIMS = OF CLAIMS = OF CLAIMS  AMOUNT OF  OF CLAIMS
(2022) | (2021) (2020) CLAIMS {2022) (2022)
i |
 |odivalina 91.72% 83 .85% 70.06% 70.58% 424896
Health
2 MaxBupa B896% | 8822% 89.21% 65 .48% 3042091
3 Manipal Cigna RE.57% 87.47% 85 64% 54 56% 350802
4 Retigare Haalth B G5% _ 91.02% 95.22% 61.42% 679089
5 Star Health T6.81% 75.79% T8.20% 57.15% 1899189
Overall a - 5
Industry Ratio 81.60% TE.BE%: 73.98% 37.30%

*Flease note thal the above ranks have been derved on the basls of Fatios calculated upto twe declimal places. For ihe
sake of simplicly, he data has been rounded off. This dala is based on the mumber of clalms and slaim amount s,
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OVERALL INSURERS' COMPARISON: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated oul of Ihe tolal number
of claims available for processing, |, ., the tolal number of claims ocutstanding at the beginning of the Quarsr 1
+ tolsl number of claims repored/booked up to the Quarer 4 of the financisl year ended March 31, 2022

The comparison of the below ratios is based on the findings of the-second and third editions of the IBAl General
Insurance Claim Ingights Handbook based on data disclosed for the years ending March 31%, 2020, March 314,

2027 and March 317, 2022 respactivaly. Please nofe, the fndings of previons editions also inclide claims clogsd
with clairms repudiated.

Claims Repudiation Ratio on Number of Claims =

Total numbaer of claims repudiated up to the Quarter ending March 31%, 2022

Total number claims available for processing for the year ending March 31%, 2022
Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the total amount of
claims available for processing, | &, the lotal amount of claims autstanding at the beginning of the Cluaresr 1+
total mmount of claims reported/booked up to the Quarter 4 of the financial year ended March 31, 2022.
Claims Repudiation Ratio on Amount of Claime =

Total amount of claims repudiafed up to the Quarter ending March 31%, 2022

Total amount of claims available for processing for the year ending March 31,
2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Repudiation Rafio, better is an Insurance company In terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAMS
CLAIMS  REPUDIAT  coiio CLAIMS NO. OF
REPUDIATION IONRATIO 'TEPlilll  REPUDIATION  cLAIMS
RANK  INSURER RATIOONNO. ONNO.  JHESTS  RATIOON  AVAILABLE
OF CLAIMS oF L ame | AMOUNT OF FOR
(2022) CLAIMS CLAIMS (2022) PROGESSING
(2020)
(2021) .
g | Freiel 9.91% 0.09% 0.92% 0.22% 4154296
| Inf.urante [ | | [ |
ol
g | Nepena 7.23% 357% 2.59% 190.7% 3459229
Insurance [ |
United Indiz 2.01% 3.58% 835% | B29% 5806300
4 | Mewlindla 0.23% 0.45% 4.11% 0.63% 7799962
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS

CLAIMS  REPUDIAT nglﬁifnmlin CLAIMS NO. OF
RAN REPUDIATION IONRATIO T o o o' REPUDIATION CLAIMS
K INSURER RATIO ON NO.  ON NO. GN.NO. OF RATIO ON AVAILABLE
OF CLAIMS OF CLAINS AMOUNT OF FOR
[2022) CLAIMS pafsn CLAIMS (2022) PROCESSING
(2021) 12020)
1 | Future Generali 17.22%, | 10.33% | 4 83% | 3.62% | SO0843
?2 | GoDigit 11.62% g, 27%, 3.60% 5,998, 375667
3 | ! Lombard 11.00% 12.25% 5.03% 10.18% 2562941
4 5Bl General 10.97% | T03% | 3.48% 1251% | 1171579
o Chofarmandalam 9:24% 5.90%: 5.31% 9.05% GaR793
6 | BajajAllianz 5.25% 6.05% 1.02% 5.68% 4852192
7 HOFC Ergo A 20% 4, 78% 0.95% 9 54% 015124
g | Rellance 3.61% 9.33% 4.10% B.02% 2741263
9 | IFFCO Tokio 1.77% &,49% 3.66% 1.02% 1215664
10 Tata AIG 1.76% 12.24% 2.64% B.77% 1541537
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS
cLaMs | REPuDiAT CLAWS CLAIMS NO. OF
RAN REPUDIATION ION RATIO on oo’ REPUDIATION CLAIMS
K INSURER RATIO ON NO,  ON NO, ON NO. OF RATIO ON AVAILABLE
OF CLAIMS OF CLAIMS AMOUNT OF FOR
{2022) CLAIMS (2020) CLAIMS (2022) PROCESSING
(2021)
1 Acko 74.15% 23.37% 5.23% 23.79% 331445
2 Mavi General 15.97% 9. 76% 1.20% 13.89% 12877
2 Katak Mahindra
Ganeral 17.41% 14.92% 956 12.44% 83355
4 Shirram General 11.51% 11.24% 2.50% 0.00% 190437
5 | Magma 4Dl 10,75% 12 555 2 64% 9,541 151615
6 | Liberty General B.66M 11.08% 5ETY 7.35% 233535
T | Universal Sompo £.31% 9.37% 3.60% 10.04% 344179
i} Edelweisz 7.07% BTN 1.16% 14 .85% B0EEE
g Royal Sundaram 6.43% 4.07% 1.83% 4.65% 432233
10 | Baheja OBE 5.01% 3.47% 00.00% i 6% 53619
STANDALONE HEALTH INSURERS
CLAIMS HEIELTE:':ASH RE{;II_J‘“I;E?I'ID CLAIMS NGL:OF
RAN REPUDIATION "oy ooris N RATIO ON REPUDIATION CLAIMS
INSURER RATIO ON NO. RATIO ON AVAILABLE
K ON NO. OF NO. OF
QFELIAS | cLams, | clams | SWAUREOE E
(2022) (2021) (2020) CLAIMS (2022) PROCESSING
1 Star Health 16.64% 15.20% 16.11% 17.56% 1899189
Z Care Health 12.63% 9 53% 7.66% 18.49% G29083
3 | Manlpal Cigna 10054 10:67% 13.29% 42.97% 350802
4 | Max Bupa 9.04% 9.18% 10.008% 31.91% 304291
g rAdiheBics 6.17% 10.17% 19 86% 24,78% 424896
Health
Qverall 5,44%, 5.38% 4.00% 24.78%

Industry Ratio

*Flease nafe that the abowve ranks have bean denved on the basis of ratics calculaled uplo fwo decimal places, Far ite
zake of simplicity, the dala has been munded off This aald (s basad on e number of claims ard clam amoint s,
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OVERALL INSURERS' COMPARISON: CLAIMS CLOSED RATIO

Claims Closed Ratlo for the year ended March 31, 2022 —

Claims Closed Ratio on Number of Claims - The number of claims closed by the Insurer oul of the total number
of claims available for processing, |, 8., the (olal number of claims cutstanding at the beginning of the Quarter 1
+ total number of claims reported/booked up to the Quarter 4 of the financial year ended March 31, 2022,

There is no compansan for the below ratio since claims closed were ncluded in the calculation of the repudiation
ratio,

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quader ending March 319, 2022
Total number of claims avallable for procassing for the year ending March 31, 2022

Claims Closed Ratio on Amount of Claims - The amount af claims closed by the Insurer oul of the lotal amount
af clalms available for processing, |, &, the tolal amount of claims outstanding at the beginning of the Quarter 1
+ total amount of claims reported/booked up to the Quarier 4 of the financial year ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31%, 2022
Total amount of claims available for processing for the year ending March 31™, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratio, better is an insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLOSED CLAIMS CLAIMS CLOSED NO. OF CLAIMS
RAMNK INSURER RATIO ON NO. OF | CLOSED RATIO RATIO ON AMOUNT AVAILABLE FOR
CLAIMS (2022) (2021) OF CLAIMS (2022) PROCESSING
1 Mew India 0. 00% 0005 D.00% 7799962
2 United India ' 0.06% . oaa% | 2.77% 9806300
3 | Mational Insurance 0.12% _ 0.00% | 0.00% 34692329
4 | Oriental Insurance | 5.76% | .00 0.00% 4154286
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLOSED ﬂmﬁ."ﬁ‘;'ﬁﬂo CLAIMS CLOSED  NO. OF GLAIMS
RANK INSURER raTioonNo, oF CLORERRITIO  pamio on AMOUNT  AVAILABLE FOR

CLAIMS (2022) OF CLAIMS (2022) PROCESSING

_ CLAIMS (2021)

i " IFFCO Takia ' 0.00% 2.64% 0.00% | 1215664
Tata AlG 0.00% 10.43% 0.00% 1541537

2 Cholamandalam 2.00% 4.08% 3.84% 546793

3 Reliance 2 .09% 6.84% 5.00% 2741263

4 Baja) allian: 3.54% 4. 65% 3.50% 4892192

5 HOFC Ergo 3.93% 3.40% 8.97% 4015124

i 1CIC] Lembard 5.33% 5. 64% 3. 70% 2562941

T Go Digh 7.25% B.19% 5.08% 326667

B SBi General 9.67% f2, 9%, 11.7:2% 1171579

L Future Generall 13.90% 4.16% 0.00% SO0E43

CLAIMS CLOSED ::Locs%gunsmo CLAIMS CLOSED  NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF ON NO. OF RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS {2022) CLAIMS {2021) OF CLAIMS (2022} PROCESSING

Edelweiss (ZUNO) 0.00% 3.69% 0.00% 60336

1 Liberty General 0.00% 5.06% 00% 233535
Universal Sompa 0,00% bB.O5% 0.00% 344179

. Raheaja OQBE 3,500 0.66% 3.39% 53610

3 Royal Sundaram 4.35% 2.62% 293% 432333

4 Shriram General 7.33% T.09% 0.00% 190437

5 Magma HDI 1.70% 9.37% £ 959 151615
Fotak Mahindra

G : B.45% 4.83% T.04% 93350
Ganeral

T Mavl General 8.90% 8.23% f,83% 12877

i Acko 21.94% 21.005%% 17.39% 331445

STANDALONE HEALTH INSURERS

cLams cLosep CLAMS CLOSED ¢ ams cLose | MO, OF cLAMS
RANK INSURER RATIOONNO, OF "al'® ONNO- | RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS (2022) P OF CLAIMS (2022)  PROCESSING
| Max Bupa 0.00% 0.00% ' 0.00% ' 304261
Rellgare Haalth 0.00% 0.00% 0.00% 629089
1 CignaTTK 0.00% 1.14% 0.00% 150802
Star Health 0.0 1.40% 0.00% 1899189
Aditya Birla Health 0.00% 1.83% 0.00% 424896
i industry 2.55% 2.5% 1.95%

Ratio

*Plegse note that the above ranks hove been derfved on the basis of ratios calculoted upto two decimal places, For the
soke of simplicity, the dato has been roupded off. Thiz dato 15 based on the number of clmms ond clorm omounts.
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OVERALL INSURERS’ COMPARISON: CLAIMS OUTSTANDING RATIO

Claims Dutstanding Ratio for the year ended March 31, 2022 —

Claims Qutstanding Ratio on Number of Claims - The number of claims that were outstanding out of the tolal
number of claims available for processing, |. e, the tolal number of claims oulstanding at the beginning of the
Quarter 1 + total number of ciaims reportedibooked up to the Quarter 4 of the financial year ended March 31,
2022,

The comparnson of the below ratios is based on the findings of the second and third editions of the 1Al General
Insurance Claim Insights Handbook based on data disclosed for the vears ending March 317, 2020, March 31%,
2021 and March 31*, 2022 respectively.

Claims Outstanding Ratio on Number of Claims=

Total number of claims outstanding up to the Quarter ending March 31st, 2022
Total number of claims available for processing for the year ending March 31, 2022

Claims Outstanding Ratio on Amount of Claims - The amount of claims thal were outstanding out of he total
amount of claims available for processing, i. e., tha total amount of clsims outstanding at the begmning of the
Csarter 1 + total amount of claims reported/booked up to the Cuarter 4 of the financial year ended March 31,
2022,

Claims Qutstanding Ratio on Amount of Claims =
Total amount of clalms outstanding up to the Quarier ending March 31st, 2022
Total amount of clalms avallable for processing for the year ending March 31%, 2022
The overall ranking is based en the number of claims ratio.

Lower the Claims Outstanding Ratio, better |s an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

cLaMs o CLNS N CLAIMS CLAIMS NO. OF
OUTSTANDIN ‘Zicoi i OUTSTANDIN OUTSTANDING  CLAIMS
RANK INSURER G RATIO ON S G RATIO ON RATIO ON AVAILABLE
NO. OF ETAllaR NO. OF AMOUNT OF FOR
CLAIMS {2022) 2021) CLAIMS(2020) CLAIMS (2022) PROCESSING
1 | Newlndia 6.73% 209% | S:% | 4328% | 7799962
2 United India 9.76% | £62% | 1031% | 46B1% | 9806300
3 National Insurance 13.83% 15.93% 16.85% [ a44.23% [ 3469229
4 Oriental Insurance 16.35% 12.57% 2.45% 45 26% 4154296



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS ou%?rﬂsnm CLAIMS CLAIMS NO. OF
OUTSTANDIN L'p2tio'ay OUTSTANDIN ~OUTSTANDING CLAIMS
RANK INSURER G RATIO ON i G RATIO ON RATIO ON AVAILABLE
NO, OF CLAIMS NO. OF AMOUNT OF FOR
CLAIMS (2022) 2021) CLAIMS (2020) CLAIMS (2022) PROCESSING
1 | HDFC Ergo L 370% 5075 546% | 3L15% 4015124
2 5Bl Genersl 4,09% 2.63% 7.46% 25 48% 1171579
3 Tata AlG 4.79% 5.26% 4.71% 44,38% 1541537
4 Gao Digit 6.51% 5.41% 5.27% 52.97% 326667
5 Future Generali §.610 9.43% 10.70% 373TH SO0E43
&  IFFCO Tokio 6.96% 2.43% 7.50% 40.39% 1215664
7 Baja] Allianz 7 .85% 8.04% 4,42% 44 66% 4892192
8 | ICIC] Lombard 8.58% 10.87% 9.80% 43.98% 3562941
9 | mellance 10.86% 13.86% 17.16% 42.73% 2741263
10 Cholamandalam 14.06% 14.03% 17.76% 4_5.05-'}5 46793
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS uuﬁﬁrusnm CLAIMS CLAIMS NO. OF
OUTSTANDIN %5 Ti"01  OUTSTANDIN  OUTSTANDING CLAIMS
RANK INSURER G RATIO ON poplfp G RATIO ON RATIO ON AVAILABLE
NO. OF cLAS NO. OF AMOUNT OF FOR
CLAIMS (2022) '2021) CLAIMS (2020) CLAIMS {2022) PROCESSING
1 | Acko 2.66% 2.81% 5.15% 12.24% 331445
2 Edelwaiss [ZUND) 3 5549 B.05% 1X11%: 14.58% | 60336
3 | Raheja QBE 4.93% 2137% 56.95% 59.11% 53619
g || FesakhlabiEre 5 83% 6.80% 5.89% 31.08% 53359
Genaral
o Liberty Generat 0.22% 6.41% B.15% 46.12% 233535
£ Mavi General B.64% 7.39% G.0u% 05, 12% 12877
7 Royal Sundaram 8.85% 6.36% 5.18% 47.52% 432233
B Universal Som po 10 0%, i 58 8.85% 4] ,E_E% 344179
8 | Magma HDI 11,79% 13.57% 11.72% 57.85% 151615
10 Shriram General 26.66% 26.55% 18 BE% 67.11% 180437
STANDALONE HEALTH INSURERS
CLAIMS uu%:l::q%m CLAIMS CLAIMS NO. OF
OUTSTANDING TR 311100 OUTSTANDING OUTSTANDING  CLAIMS
RANK INSURER  RATIO ON NO. prpifpse RATIO ONNO.  RATIO ON AVAILABLE
OF CLAIMS bt OF CLAIMS  AMOUNT OF FOR
(2022 (2021) {z020) CLAIMS (2022) =PROGESSING
i Manipal Cigna 1.32% 1.84% 1.03% 2.29% 350802
5 | AdityaBide 1.57% 5 76% 2.85% 1.99% 434896
Haalth | | |
3 Max Bupa 1.96% 3 54% 0.74% 2. 59% 304291
4 Cara Health 2.88% A 455 0,77% | . 40% (29089
5 Star Health | sam BAI% | 562% | 3.96% | 1899189
Overall B.66% 8.78% 8.78% 40.427%,

Industry Ratio

‘Pleasze nole thal the above ranks have been derfved on the bazis of ralios cafculaled wplo two decimal places. For the
sake of simplicily, e data has beejr rounded aff. This data is basad on the number of elaims gnd clalm ameunt s
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OVERALL INSURERS' COMPARISON: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 —

Claims Pendency Ratio on Number of Claims - The number of claims that were pending lor more than 1 year
in the last Quarter of the financial year ended March 31, 2022 out of the total number of claims available for
processing, i. e., the tofal number of claims outstanding at the beginning of the Quarter 1 + total number of claims
raported/booked up to the Quarter 4 of the financial year ended March 31, 2022,

The comparison of the below ratios is based on the findings of the second and third ediions of the IBA] General
Inzurance Claim Insights Handbook based on data disclosed for the years ending March 319, 2020, March 31
2021 and March 31%, 2022 respectively.

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending March 31st,
2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Pendency Ratio on Amount of Claims - The amount of claims thal were pending far more than 1 year
in the last Quarter of the financial year ended March 31, 2022 oul of the total amount of claims avalable for
processing, i e., the total smount of claims outstanding at the beginning of the Quarter 1 + total amount of claims:
reportedbooked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Pendency Ratio en Amaunt of Claims =

Total amount of claims cutstanding for more than 1 year for the Quarter ending March 31st,
2022

Total amount of claims available for processing for the year ending March 319, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measured
ratio

PUBLIC SECTOR GEMERAL INSURERS

CLAIMS CLAIMS GLAIMS
PENDENCY PENDENCY  PENDENCY SLAMS o, BF
RATIOON  RATIOON  RATIOON FENDENC K SLAINA
RANK INSURER RATIO O AVAILABLE
NO. OF NO. OF NO. OF
cLams  cLams  ctams  GUEABOP o NG
(2022) (2021) (2020
1 | Hewmndia 2.11% 3.41% 1.75% 17.53% 7799962
2 United India 2.69% 3.54% 3.20% 29 96% QEOGI00
3 Criental Insurance 3.39% 2.59% 1.66% 2332% [ :_1]54196
4 MNational Insurance 1.36% 5.11% 4.97% 31.99% 3465229
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS CLAIMS

PENDENCY PENDENCY  PENDENCY CLAIMS NO. OF
RATIOON  RATIOON  RATIO ON PENDENG + eLARES
RANK INSURER G OF g i RATIO ON AVAILABLE
CLAIMS CLAIMG CLAIMS: cﬂ?fsu{Tm?ze] Pﬂugggmnﬁ
(2022) {2021) {2020)
1 | HDFCErgo 0.95% 1.26% 1.39% 21.26% 4015124
e 58| Goneral 1.04% 0.32% 0.97% 12.04% 1171579
3 | GoDigt 1.27% 1.02% 0.12% 20,63% 326667
4 | Future Generali 1.39% 3.16% 3.75% 20.71% 500843
3] Tata AIG 1.41% 1.76% 1.12% 22.62% 1541537
6  Reliance 2.29% 3.09% 2 82% 28.30% 2741263
7 ICICI Lombard 2.27% 2.83% 2.35% 25.15% 2562941
8 |FFCO Tokla 2. 46% 1.12% 2.84% 25 58% 1215664
a Baja| Allianz 2 AR 1.69% 0.80% 27.30% ARGI192
10 Cholamandalam B.62% 7.51% 9.45% 32.10% 545793
CLAIMS CLAIMS CLAIMS
PENDENCY PENDENCY  PENDENCY CLAMS i
RATIOON  RATIOON  RATIO ON FENTIEMCEY, CLAIME
RANK INSURER g g el RATIO ON AVAILABLE
CLAIMS GLAIMS CLAIMS AMOLNT £F FOR
. {2022) {2021) {2020} CLAIMS (2022) . PROCESSING
1| Acke 0.07% 0,15% 0.05% 2.92% 331445
. Edelweiss (LN 0,35% 0,38% 0.03% 4.85% f0336
hatak sl ndia 0.79% 1.20% 0.62% 1453% 43359
3 Ganeral
4 | Raheja QBE 1.23% 1.17% 19.01% 41,70% 53519
5 Nawi General 1.72% 0, 34% 0.02% 2545 12877
B Liberty General 2.37% 2.19% 1. 28% 25 18% 233535
7 Universal Sompa. | 3.04% 1.53% 2.82% 24.19% [ 44179
§ | Magma HDI 3,93% 6.37% 4.39% 32.03% 151615
9 | Royal Sundaram 4.56% 3.52% 0.00% 32 85% 432233
10 | Shriram General 18.47% 19.30% 10.98% 50.20% 180417
CLAIMS CLAIMS CLAIMS NO. OF
RATIGON | RATIOON A RATIOON | PENDENCYRATIO , CLAIMS
O e | s | S | s Jren
(2022) {2021) {2020) PROCESSING
Mk Buga 0.00% 0.00% 0.00% 0.00% 304291
Care Health ' 0.00% 0.00% 0.00% 0.00% ' 629089
1 Aditya Birla Health 0005 G.TE% 0.00%% 0005 424855
Manipal Cigna 0005 0.00% 0. 00% 0.00% FL0E02
2 StarHealth 0.14% 0.03% 0.04% 0,16% 1889185
Oversll Indusiry | 5 470, 3.18% 347% 24.57%

Ratio

"Plegse nole that the above ranks have been demved on the basis of ratios calculsted uplo fwo decimal places. Forithe
sake of simplicity, the data has boan rounded off. This dala is basod on the-number of claims and claim amornd .
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OVERALL INSURERS' COMPARISON: GRIEVANCE RATIO

Grievance Ratio for the yvear ended March 31, 2022 — The number of grievances that were settled in the
financial year ended March 31, 2021 e, complaints fully and partially accepted out of the total number of
arlevances avallable for processing, | e,, the tolal number of grievances pending at the beginning of the Quarter
1 +total number of grievances reporied up o the quater 4 of the financial year ended March 31, 2022

Grievance Ratio =

Total number of complaints for the Quarter anding March 31st, 2022
Total grievances available for processing for the year ending March 31, 2022

Higher the Grievance Ratio, better Is an insurance company in terms of measurad ratio

PUBLIC SECTOR GENERAL INSURERS

GRIEVANCE
RANK INSURER RATIO (2022)
1| United India 703% |
2 Oriental Insurance 74.56%
3 National Insurance T1L73%
4 Mew India T0.64%
GRIEVANCE
RANK INSURER RATIO (2022)
1| Bajaj Allianz 87.61%
2 IFFCO Tokio 74.63%
3 Tata AlG 70.82%
4 ICICI Lombard 69.71%
5 Reliance 60.49%
& 581 General 54.7 7%
7| Cholamandstam T —
8 Go Digit 45.07%
9 Future Generali 35.71%
10 HDFC Ergo 30.46%




SMALL PRIVATE SECTOR GENERAL INSURERS

GRIEVANCE
RANK INSURER RATIO (2021)
1 Acko T4 53%
2 | Edelweiss {ZLUNO) | 68.52%
3 Mapmas HDI 68.7 7%
4 | NaviGeneral : 65.66%
5 | Kotak Mahindra General | 65.57%
] | Royal Sundaram | 57.42%
7 | Raheja QBE | 42.70%
8 | Uberty General | 41.68%
9 | Shriram General 29.06% !
10 Universal sompo 13.98%

STANDALONE HEALTH INSURERS

GRIEVANCE

RANK  INSURER RATIO (2021)
1 | Star Health | 63.705%
2 | Care Health | 62.905%
3 | Aditya Birla Health | 58.82%
4 | MaxBupa | 39.86%
5 | Manipal Cigna | 17.70%
Overall Industry Ratio 61.73%

‘Pleaze note thal the above ranks have been denved on the basis of ratos calcwlated upto two decimal places. For the
sake of simpliciy, the data has been rounded off This data is based on the number of claims-and claim amodint s.



FIRE: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 —

Claims Settlement Ratio on Number of Claims - The number of claims setlled up to the Quarter 4 of he
financial vear ended March 31, 2022 from the sl claims available for processing, (.., he iotal number of
claims ouistanding at the beginning of the Quartar 1 + total number of claims reported/booked up to the quater
4 of the financial year ended March 31, 2022,

Claims Settlemeant Ratio on Number of Claims =

Total number of claims setiled up to Quarter ending March 31%, 2022

?r:nla-l number of claims available for prm:e_sszng for .the;-yrear en;d.lng March 31%, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims setlled up to the Cuarter 4 af the
financial year ended March 31, 2022 from the tolal amount of claims aveilable for processing, |, &, the sl
amount of claims outstanding at the beginning of the Quarter 1 + total amount of claims reported/booked

the quater 4 of the financial vear ended March 31, 2022

Claims Settlement Ratio on Amount of Claims =

Total amount of claims settled up lo Quarler ending March 319 2022

Total amounlt of claims avallable for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Highaer the Claims Settlement Ratio, better is an insurange company In terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS No. OF GRS
SETTLEMENT SETTLEMENT
RANK INSURER RATIO ONNO. OF  RATIO ON AMOUNT AYAILABLE FOR
. CLAIMS OF CLAIMS
1 New India . 66.03% | 17.22% _ 14614
2 Oriental Insurance | 63.80% 19.98% | 8505
3 National Insurance | 60.47% 13.74% 8092
4 United India _ 41.23% _ 17.59% T
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LARGE PRIVATE SECTOR GEMERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
SETTLEMENT SETTLEMENT  AVAILABLE FOR
o hapiied RATIONO.OF  RATIO ON AMOUNT  PROGESSING
CLAIMS OF CLAIMS
1 Tata AlG 76.59% 35.03% 11706
2 ICICl Lombard £9.27% 28.76% 22786
3 HDFCErgo _ 65.00% 31.27% 2563
4 | Royal Sundaram 64.02% 36.55% 5737
5 IFFCO Tokio 62.59% 26.65% 4060
6 Future Generali 52 82% 27 BB% 3970
7 SBIGeneral 51.57% 30.62% R406
8 Bajaj Allian: | 46.54% 26.74% 10802
9 Cholamandalam 40.17% 24.47% 3219
10 Reliance 39.96% 31.67% 5145
CLAMS CLAIMS NO. OF CLAIMS
SETTLEME SETTLEMENT  AVAILABLE FOR
ronls INSERER RATIONO.OF  RATIO ON AMOUNT  PROCESSING
| CLAIMS OF CLAIMS
1 Magma HOJ | 71.07% 29.06% 17681
2 Universal Sompo B8.24% 25.65% 1058
3 Kotak Mahindra
General 67.48% 53.68% 286
4 | Liberty General | 56.52% 26.16% | 184
2 Shriram General _ 56.30% 10.90% 270
6 Raheja QBE 55.29% 58.55% 170
7 Edelweiss (ZUNO) | 50.00% 33.64% | 6
8  GoDigit | 35.28% 21.12% 2263
9 | NaviGeneral 31.18% 19.62% 93

Acko does not wrile Fire business

‘Flease nofe that fire above ranks have been denved an the basis of ratios caloulzied upio two decimal places, For the
sake of simplicly, the dala has been rounded off, This data (s based on the number of claimsand claim amounts,



FIRE: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settlement Efficiency Ratio for the year ended March 31, 2022 -

Claims Settlement Efficlency Ratio on Number of Claims - The efficiency of an insurance company 1o settie
the claims, i.e. the number of claims settled In 3 months as compared to the total number of claims availabla for
processing, i e;, the total number of claims outstanding at the beginning of the Cuarter 1 + total number of claims
reportedbooked up to the Quarter 4 of the financlal year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to Quarter ending March 31%, 2022
Total number of claims available for processing for the year ending March 319, 2022

Claims Settlament Efficiency Ratio on Amount of Claims - The efficiency of an insurance company o settla
the claims, i.e. the amount of claims settled in 3 months as compared to the total amount of claims available for
processing, |, e, the tofal amount of claims outstanding at the beginning of the Quarer 1+ tofal amount of claims
reporadbooked up o the CGuarter 4 of the financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Amount of Claims =
Total amount of claims settled within 3 months up to Quarter ending March 31%, 2022
Total amount of claims available for processing for the year ending March 31, 2022
The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Efficiency Ratlo, better is an insurance company In tarms
of the measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS NO. OF CLAIMS
SETREMENT | EROCIENGY | FRoCEssmG
RANK INBURER EFFICIENCY RATIO  RATIO ON
ON NO. OF CLAIMS  AMOUNT OF
| . | CLAIMS |
1 | Oriental Insurance _ 36.79% _ 3.99% | 8505
2 | United India _ 15.51% . 2.05% . 9864
3 MNationallnsurance  1480%  125% | 8%
4 Newlndi C new | 1o1% | 14614
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS NO. OF CLAIMS

CLAIMS
RANK INSURER SETTLEMENT SETTLEMENT AVAILABELE FOR
EFFICIENCY RATIO EFFICIENCY PROCESSING
! RATIOON
AMOUNT OF
CLAIMS
| ICICI Lombard 60.95% B.E2% _ 22786
2 Roval Sundaram 51.46% 7.34% _ 5737
3 HOFC Ergo 45,10% 11.86% _ 2563
4 SBl General 42.20% 10.40% | 8406
& Tata AlG 34.49% 9.25% 11706
6 Bajaj Allianz 32.75% 6.22% 10802
7 Future Generali 28 66% 3.47% 3970
8 IFFCO Tokio 25.74% 2.00% 4060
9 Reliance 24.63% 3.90% 5145
10 Cholamandalam 21.31% 2.46% 3219
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS NO. OF CLAIMS
CLAMS "EFFICIENCY | PROCESSING
RANK INSURER " ?IE:E]EI-{E:{H(EI:LTHD RATIO ON
AMOUNT OF
_ _ CLAIMS _
1 Magma HDI 50.53% 12.20% 17631
. Liberty General 45,11% 9.63% 184
3 Kotak Mahindra General 41.61% 1.28% 286
4 Mavi General 31.18% 39.62% g3
B Raheja OBE 27.65% 10.11% . 170
& Edelweiss (ZUNO) 16.67% 33.01% 7]
7 Shriram General 15.19% 1.77% _ 270
8 Go Digit 14.65% 1.89% _ 2293
9 Universal Sompo 2.84% 0.97% 1058

Acko does not write Fire business

‘Flegse nofe hal the above ranks have been denved on the basis of rabio: caloulaled uplfo two decimal places. For the
sake of simpliclly, the data has been rounded off This data is based on the number of claims and claim amodnt 5.
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FIRE: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the total number
of claims available for processing, |. e., the total number of claims cutstanding at the beginning of the Quarler 1
+ total number of claims reporiedbooked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Repudiation Ratio on Number of Claims =

Total number of claims repudiated up to the Quarter ending March 21%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Repudiation Ratio on Amount of Claims - The amoun! of claims repudiaied oul of ihe total amount of
claims available for processing, I, e, the total amount of claims outstanding at the beginning of the CQuarer 1 +
total amount of claims reported/booked up ta the Quarter 4 of the financial year ended March 31, 2022.

Claims Repudiation Ratio on Amount of CGlaims =

Total amount of clalms repudialed up to the Quarters 4

Total amount of claims available for processing for the year ending March 317,
2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Repudiation Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
REPUDIATION REPUDIATION AVAILABLE
RANK INSURER RATIO ONNO.OF  RATIO ON AMOUNT FOR
_ | CLAIMS | OF CLAIMS  PROCESSING
1 Newlndia 5.29% 1.37% _ 14614
2 NationalInsurance 7.44% | 293.3% . 8092
3 Oriental Insurance | 11.04% | 0.40% _ 8505
4 United India 25.42% 7.55% 9864
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LARGE PRIVATE SECTOR GEMERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
REPUDIATION REPUDIATION AVAILABLE
RN INSHRER RATIO ONNO.OF  RATIO ON AMOUNT FOR
_ CLAIMS OF CLAIMS PROCESSING
1 IFFCO Tokio 0.00% 0.00% 4060
2 Rayal Sundaram 8.14% 3.18% 5737
3 Tata AIG 8.21% 6.26% 11706
4 _ ICICI Lombard 14.61% 7.95% 22786
5  HDFC Ergo 14.75% 2.13% 2563
G Future Generali 17.66% 0.00% 1970
7 BajajAllianz 20.86% 6.18% 10802
8 Reliance 23,408 4,18% 5145
9 5Bl General 28.06% 15.25% 8406
10 Cholamandalam 37.74% 9.09% 3219
CLAIMS CLAIMS NO. OF CLAIMS
REPUDIATION REPUDIATION AVAILABLE
RANK INSURER RATIO ON NO.OF  RATIO ON AMOUNT FOR
CLAIMS OF CLAIMS PROCESSING
1 Magma HDI 0.07% 10.25% 17681
2 Raheja OBE 9.41% 1.33% 170
3 Edelweiss (ZUNO) 16.67% 31.56% 6
4  GoDigit 19.76% 10.36% 2293
B | Shriram Ganeral 21.48% 0.00% 270
6 Liberty General 21.74% 1.81% 184
7 Kotak Mahindra
General 25.52% 6.15% 286
8 | Universal Sompo 29.87% 17.25% 1058
g Mavi General 49,46% 30.19% a3

Acko does not wile Firg business

‘Fiease nole that the abowve ranks have been denved on the basis of ratios caloulated upto two decimal piaces. For ihe
sake of simplicity, the data has been rounded off, This data is based on the number of claims and ciaim amount s;



FIRE: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 =

Claims Clesed Ratio on Numbear of Claims - Thie number of elaims closed by the insurer out af the tatal number
of claims-available for processing, i, e, the tofal number of claims outstanding at the beginning of the Quarter 1
+ {otal number of claims reportedbooked up to the Quarer 4 of the financial year ended March 31, 2022,

Claims Closed Ratio on Number of Claims =

Total number of dlaims closed up to the Quader ending March 31, 2022
Total number of claims available for processing for the year ending March 31, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims clesed by the insurer out of the total amount
of claims available for processing, i, 2, the tolal amount of claims culstanding at the beginning of the Quarter 1
+ total amount of claims reporedibooked up to the Quarter 4 of the financial year ended March 31, 2022.

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31, 2022

Total amount of claims avallable Tor processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Lowar the Claims Closed Ratio, bettor is an insurance company in terms of the measured
ratlo

PUBLIC SECTOR GENERAL INSURERS
CLAIMS CLOSED CLAIMS CLOSED NGO, OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT  AVAILABLE FOR
{ | CLAIMS OF CLAIMS . PROCESSING
Mational Insurance | 0.00% | 0.00% | &092
| New India _ 0.00%: | 0.00% _ 14614
2 United India | 0.97% | 0.86% | G864
3 Oriental Insurance 9.19% 0.00% B505
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLOSED = CLAIMS CLOSED NO. F CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AMODUNT AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING
IFFCO Tokio 0.00% 0.00% 4060
1 Tata AlG 0.00% 0.00% 11706
2 Royal Sundaram 5.3M% 2.07% 5737
3 HDFC Ergo 10.96% 2.00% 2563
4 Future Ganerali 11.11% 0.00% 3970
5 ICICI Lombard. o 1243% 7.71% 22786
6 Bajaj Allianz 14.07% 3.49% 10802
7 Reliance 15.00% _ 2.88% | 5145
8 Cholamandalam 15.04% _ 4.58% 3219
9 5Bl General 15.14% 10.48% 2406
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLOSED CLAIMS CLOSED ND. OF CLAIMS
RANK INSURER RATIO ON NO. OF  RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS | OF CLAIMS PROCESSING
Edelweiss (ZUNO) _ 0.00% _ 0.00% | 6
1 Liberty General 0.00% _ 0.00% 184
Magma HDI 0.00% 10.22% 17681
Universal Sompo | 0.00% . 0.00% | 1058
2 Raheja GBE 7.06% 1.00% 170
3 Go Digit 7.59% 10.32% 2293
d Rotak Wididie 13.64% 4.10% 286
General
] Shriram General 14.44% 0.00% 270
6 Mavi General 49 46% 30.19% g3

Acko does ol wite Fire busingss

‘Please note thal the above ranks fave been derved on the basgis of ratios calculaled uplo fwo decimal places. For the
sake of simplicity, the dafa has bean rounded off. This data is based on the pumber of claims and claim amaunts.



FIRE: CLAIMS OUTSTANDING RATIO

Claims Outstanding Ratio for the year ended March 31, 2022 -

Claims Outstanding Ratio on Number of Claims - The number of claims thal were outslanding
out of the total number of claims available for processing, i. e., the total number of claims
outstanding at the beginning of the Quarer 1 + total number of claims reported/booked up to the
Quarter 4 of the financial year ended March 31, 2022.

Claims Outstanding Ratio on Number of Claims=

Total number of claims outstanding up to the Quarter ending March 31st, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Outstanding Ratio on Amount of Claims - The amount of claims thal were outstanding
out of the total amount of claims available for processing, i. e, the total amount of claims
outstanding at the beginning of the Quarter 1 + total amount of claims reporied/booked up to the
Quarter 4 of the financial year ended March 31, 2022.

Claims Outstanding Ratio on Amount of Claims =

Total amount of claims outstanding up to the Quarter ending March 31st, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Outstanding Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
OUTSTANDING OUTSTANDING
RIS WNSEIRER RATIOONNO. OF  RATIO ON AMOUNT ~AYARAB-E FOR
_ | CLAIMS OF CLAIMS
1 | Oriental Insurance . 25.16% 62.38% 85135
2 Newlindia . 28.68% 68.48% 14614
3 National Insurance . 32.09% | 71.29% a8092
4 | United India _ 33.35% 54.07% _ 9864



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMB CLAIMS NO. OF CLAIMS
OUTSTANDING OUTSTANDING
RANK INSURER RATIO ONNO.OF  RATIO ON AMOUNT “E#&ggéglgg“
CLAIMS OF CLAIMS
1 Tata AlG 15.20% 58.71% 11706
2 ICICI Lombard 16.12% 63.29% 22786
3 | HDFC Ergo _ 20.25% 66.605% 2563
4 5Bl General 20.37% 54.13% B40e
) . Cholamandalam _ 22.09% 66.43% 3219
B IFFCE Takia 25.809% T8.02% 4060
7 Royal Sundaram 27.84% 60.27% 2737
& Future Generali 29.57% 64.41% 3970
9  Bajaj Allianz _ 3261% 67.10% 10802
10 Reliance 316.68% 91.30% 5145
CLAIMS CLAIMS
OUTSTANDING OUTSTANDING  [NO. OF CLAIMS
FANK INSURER RATIO ON NO.OF  RATIO ON AMOUNT Aﬁ;‘égggﬁ;g“
. . CLAIMS OF CLAIMS
1 Magma HDI | 6.46% 25.96% 17681
g || Ketekigninda 6.99% 40.10% 786
General
3 Navl 19.35% 28.30% 93
4 Liberty General | 21.74% 72.03% 184
5  Raheja QBE 30.59% 66.66% 170
&  Universal Sornpo _ 31.76% 74.35% 1058
7 Edelweiss (ZUNO] 33.33% 34,79% 6
B Shriram General 36.67% 47.89% 270
9 | GoDigit 55.65% 68.52% 2293

Acko does nod wite Fire business

*Fiease nofe thatl the abowve ranks have been derived on the basis of rafios calcuwiated upto fwo decimal
places. For the sake af simplicily, the dala has been rounded off. This data is based on the nurmber af
claims and claim amounts.



FIRE: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 -

Claims Pendency Ratio on Number of Claims - The humber of claims that were pending for
more than 1 year in the last Quarter of the financial vear ended March 31, 2022 out of the total
number of claims avallable for processing, i. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/bocked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending
March 3181, 2022

Total number of claims available for processing for the year ending March 319, 2022

Claims Pendency Ratio on Amount of Claims - The amount of claims that were pending for
meore than 1 year in the last Quarter of the financial vear ended March 31, 2022 out of the lotal
amount of claims available for processing, i. e., the total amount of claims outstanding at tha
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =

Total amount of claims outstanding for more than 1 year for the Guarter ending
March 31st, 2022

Total amount of claims available for processing for the year ending March 319, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratlo, better is an insurance company in terms of measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS
PENDENCY RATIO CLAIMS PENDENCY  NO. OF CLAIMS

RANK INSURER ON NO. OF RATIO ON AMOUNT | AVAILABLE FOR
' OF CLAIMS PROCESSING
. . CLAIMS .
1 | Oriental Insurance _ 5.14% _ 35.42% | 8505
2 | NewlIndia _ 12.57% | 43.39% _ 14614
3 United India | 15.67% | 31.29% _ 9864
4 Mational Insurance 17.67% 56.02% B0a2

38



LARGE PRIVATE SECTOR GENERAL INSURERS

T Dihﬂ?sﬂﬁﬂ o CLAIMS PENDENCY ~ NO. OF CLAIMS
RANK INSURER ON NO. OF RATIO ON AMOUNT AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING

1 Cholamandalam 1.77% 40,21% 3219
2 | HDFC Ergo 2.38% 39.56% 2563
3 | TataAIG 2.96% 29.29% 11706
4 | IFFCO Tokio 6.31% 56.82% 4060
5 | ICIC| Lombard 7.38% 30.66% | 22786
6 | sBiGeneral _ 11.25% 23.61% _ 8406
T Royal Sundaram 12.78% 33 82% 5737
8 | Future Generali 14, 26% 41.55% 3970
9 | Bajaj Allianz 20.89% 37.35% 10802
10 Reliance 21.11% 61.52% 5145

SMALL PRIVATE SECTOR GENERAL INSURERS

PEN n%ﬁ?imlo CLAIMS PENDENCY  NO. OF CLAIMS
RANK INSURER st bt RATIO ON AMOUNT = AVAILABLE FOR
B AAS OF CLAIMS PROCESSING
1 Edelweiss {ZUND) ] 8.28% 6
2| Magma HDI 0.17% 10.16% 17681
3 | Kotsk Mahindra 1.05% 5 64% 286
| General |
4  Raheja QBE 1.18% 0.57% 170
5 | Liberty General 1.63% 45.72% 184
B | NaviGeneral 5.38% 5.66% 23
7 Universal 5ompo 11.44% 59 .46% 1058
3] Shriram General 12.59% 19.42% 270
9 | GoDigit 25 47% 40.78% 2793

Ackio does not wrile Hre business

*Please note that the above ranks have been derived on the basis of ratios calculated upto two decimal
places. For the sake of simplicity, the data has bean rounded off. This dala is based on the number of
clalms and claim amounts.
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MARINE CARGO: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settiement Ratio on Number of Claims - The number of claims settled up to the Quarter
4 of the financial year ended March 31, 2022 frem the total claims available for processing, i. e.,
the total number of claims outstanding at the beginning of the Quarter 1 + total number of claims
reported/booked up to the qualer 4 of the financial year ended March 31, 2022.

Claims Settlement Ratio on Number of Claims =

Total number of claims settled up to Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims settled up to the Quarter
4 of the financial year ended March 31, 2022 from the total amount of claims available for
processing, |. e., the lotal amount of claims outstanding al the beginning of the Quarter 1 + total
amount of claims reported/booked up to the qualer 4 of the financial year ended March 31, 2022,

Claims Settlement Ratic on Amount of Claims =

Total amount of claims settled up to Quarter ending March 31, 2022

Total amount of Claims available for processing for the year ending March 319, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS
SETTLEMENT SETTLEMENT NO. OF CLAIMS
RAMNK INSURER RATIO ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS 4 AMOUNT OF PROCESSING
| [ | CLAIMS |
1 Mew Indiz . 89.54% 40.95% 30074
2 Criental Insurance . 77.23% 38.76% 14764
3 Mational Insurance . 66.98% 20.79% 5542
4 United ind'!a 53.02% 18.92% EBY6
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS
I S SETTLEMENT  NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF FROCESSING
CLAIMS
1 Cholamandalam 91.14% 39.29% 18460
2 HOFC Ergo B3.3%%% 3787% 13302
3 Tata AlG BB 205 33.87% [ 40092
4 | Future Generali BT 06% | 51.65% _ 16899
b 5Bl General ED.42% | 57.12% | 25139
5] ICAC] Lombard B0.A1% A8.559%% 102476
7 | IFFCO Toklo 78.95% | 54.32% 30801
B Royal Sundaram 74.21% 50.54% 13585
o Reliance T2.45% 73.69% 28131
10  Baiaj Allianz B3.56% 38.44%, 25603
CLAIMS
SE%LﬁE:iNT SETTLEMENT NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
| | CLAIMS [
1 Universal Sompo 94.26% | 53.51% | 5855
2 Kotak Mahindra General ES.71% B7.84% _ 42
3 Liberty General 80.46% 71.21% 4329
4 Magma HDI 71.82% 45 45% 1146
5 Shriram General 6111% 42 B6% 54
B Edelweiss (ZUNO) 5.2 3% B5.69% 255
i Go Digit 41.01% 71.48% 139
| Raheja QBE 40,005 13.95% 5

Acko, and Naw have not written any premidm in Magne C.arglrn line of business during the ps.r?'od'

“Please note that tho above ranks have bean denved on the basis of rafios calewlated upto two dagimal
places. For the sake of simplicity, the data has been roumded off. This data is hased on the numberaf
claims and claim amounts,



MARINE CARGO: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settlement Efficiency Ratio for the year ended March 31, 2022 -

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an insurmance
company to settle the claims, i.e. the number of claims settled in 3 moenths as compared to the
tetal number of claims avallable for processing, I e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/booked up o the Quarter 4 of the
financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to Quarter ending March 31,
2022
Total number of claims available for processing for the year ending March 31%, 2022

Claims Settlement Efficiency Ratio on Amount of Claims - The efficiency of an insurance
company to setile the claims, i.e. the amount of claims settled in 32 months as compared o the
total amount of claims available for processing, |. e., the total amount of claims outstanding at the
baginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Claims Settlement Efficiency Ratio on Amount of Claims =

Total amount of claims setlled within 3 months up to Quarter ending March 31,
2022

Total amount of claims available for processing for the year enﬂing March 31 5"', 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Efficiency Ratio, better is an insurance company in terms
of the measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS SETTLEMENT

SETTLEMENT EFFICIENCY RATIO = 0. OF CLAIMS
AN L e EFFICIENCY RATIO  ON AMOUNT OF ""E:‘ég‘g;;:gﬂ
_ ' ON NO. OF CLAIMS | CLAIMS _
1 _ Oriental Insurance _ 60.72% _ 24.14% _ 14764
2 United India _ 37.30% _ 10.30% _ 8896
3 | NewIndia _ 35.74% | 11.33% . 30074
4 National Insurance | 2521% 5.79% 5542
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LARGE PRIVATE SECTOR GEMERAL INSURERS

CLAIMS CLAIMS SETTLEMENT
SETTLEMENT EFFICIENCY RATIO | |iO- OF CLAIMS
FUANK INSURER EFFICIENCY RATIO  ONAMOUNT oF  AVAILABLE FOR
ON NO. OF CLAIMS CLAIMS
1 HDFC Ergo 86.84% _ 21.66% _ 13302
2 Future Generali B82.23% 22 82% 16899
3 Cholarmandalam 8121% 22.63% 18460
4 | 1€ Lombard 77.65% | 25.04% | 102476
5 581 General J4.Ba4% 22.07% 25139
f IFFCO Taokio 70.67% 32.73% 30801
7 Royal Sundaram B8.58% 23.79% 13585
B Tata AlG GR.30% _ 12.53% 49092
4 Balaj Alllanz 60.38% _ 21.39% _ 25603
10 Reliance 59.45% 7.11% 28131
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLAIMS SETTLEMENT = | o 3o
SETTLEMENT EFFICIENCY RATIO
TN INBURER EFFICIENCY RATIO ON AMOUNT OF “E:'é—gg;';:g“
ON NO. OF CLAIMS CLAIMS
1 Kotak Mahindra
General 85.71% 81.57% 42
2 Liberty General T7.35% 55.45% 4339
K| Magra HDI G2.04% 25.87%H 1146
4 Edelweias (ZUNDY) 58.82% 65, 12% 255
5 Go Digit 33.81% 26.61% 139
5 | Shriram General 2593% _ 19.78% | 54
7 Uiniversal Sompo 23.74% B.11% 54955
A Raheja OBE 20.00% 0. 00% 5

Acka, and Naw have nol written any premium in Marine Cargo line of business during the period.

"Flease nole that the above ranks have been derved on the basis of ratios calouwlated upfo fwo decimal
places, For lfe sake of simplicily, the dala has been rounded off. This dala is based on the nitmber of
cigims and claim amounts.
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MARINE CARGO: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the
total number of claims available for processing, i. ., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reporied/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Number of Claims =

Total number of claims repudiated up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the
total amount of claims available for processing, I, &., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarier 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Amount of Claims =

Total amount of claims repudiated up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31%,
2022

The overall ranking is based on the number of claims ratio.

Lower the Clalms Repudiation Ratio, belter is an insurance company in terms of the
measurad ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS
REPUDIATION REPLUDIATION NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS * AMOUNT OF PROCESSING
_ . CLAIMS
1 Newindia 1.16% _ 137% _ 30074
2 | Oriental Insurance 9.41% _ 0,48% _ 14764
3 | National Insurance 10.88% _ BE54.66% | 5542
4 Limited India 21.10% B.33% 8896
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS
REE'&S:F:%‘DN REPUDIATION NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
CLAMS |
1 IFFCO Tokio 0.01% [ 0.00%: [ 30801
2 Cholamandalam 5.10% 29.96% 18460
3 Tata AIG 5.63% 5.82% ' 43092
4 HDFC Ergo 5.75% 3.31% 13302
5 Future Generali F.72% 0.00% 15899
6 Royal Sundaram 7 REM 9.29% _ 13585
T ICICT Lombard 11.33% 2.08% [ 102476
B SBI General 15.84% 14.02% 25139
9 Reliance 17.13% 4.77% 28131
10 Bajaj Allianz 25.47% 14.97% | 25603
CLAIMS
e W REPUDIATION = NO. OF CLAIMS
RANK INSURER G G RATIOON  AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
CLAIMS
1 Raheja QBE 0.00% 0.00% 5
2 Magma HDI 0.52% 9.13% | 1146
3 Universal Sompo 4.597% -62.84% _ 5455
4 Go Diglt 791% 1.91% 139
8 Kotak Mahindra General 9.52% (0.00% 42
G Liberty General 13.46% G.48% 4339
T Edelweiss (ZUNO) 20.07% 6.25% [ 255
g Shriram General 44 .44% 0.00% 54

Acho, and Nawi have nol wiitfen any pramiwm in Marne Cargo iine of business dunng the penod,

‘Flease mote that the above ranks have besn dedved on the basts of ralios calewlaled uplo two decimal
places. For ihe sake of simplicity, the dala has been rounded off. This dala is based on the numiber of
clalms and elaim amounts.
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MARINE CARGO: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims closed by the insurer out of
the total number of claims available for processing, i. e., the total number of claims outstanding
at the beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022.

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims closed by the insurer out of
the total amount of claims available for processing, i. e,, the total amount of claims outstanding at
the beginning of the Quarter 1 + total amount of claims reporled/booked up to the Quarier 4 of
the financial year ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratlo, better Is an Insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAaIMS NO. OF CLAIMS
CLAIMS CLOSED CLOSED AVAILABLE FOR
RANK INSURER RATIO ON NO. OF RATIO ON PROCESSING
CLAIMS AMOUNT OF
. | . CLAIMS |
T National Insurance _ 0.00% _ 0.00% _ 5542
New India | 0.00% . 000% 30074
2 | United India | 0.90% _ 0.12% | BBS6
3 Oriental Insurance B.81% 0.00% 14764



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS NO. OF CLAIMS
CLAIMS CLOSED CLOSED AVAILABLE FOR
RANK INSURER RATIO ON NO.OF  RATIO ON PROCESSING
CLAIMS AMOUNT OF
CLAIMS
1 IFFCO Tokio 0.00% 0.00% 30801
| Tata AIG 0.00% 0.00% 490492
3 Cholamandalam 2.63% 25.79% 18460
4 | HOFC Ergo 5.31% 3.08% 13302
5  Royal Sundaram 6.22% 6.83% _ 13585
(5] Future Generali 6.64% 0.00% 16899
7 ICICI Lombard 9.58% B.73% 102476
a | Reliance 14.75% 3.73% | 28131
a SBI General 14.91% 10.98% 25139
10 Bajaj Allianz 23.30% 10.98% 25603
CLAIMS NO. OF CLAIMS
CLAIMS CLOSED CLOSED AVAILABLE FOR
RANK INSURER RATIO ON NO. OF RATIO ON PROCESSING
CLAIMS AMOUNT OF
_ CLAIMS
1 | Edelweiss (zung) 0.00% 0.00% 255
2 | Liberty General 0.00% 0.00% _ 4339
3 | Magma HDI . 0.00% 875% 1146
4 RahejaQBE _ 0.00% . 000% 5
5  Upiversal Sompo 0.00% 0.00% | 5955
6  Kotak Mahindra General 3.52% 0.00% _ 42
7 | GoDigt . 11.51% 1.91% 139
3] Shriram General 25.93% 1.00% 54

Acko, and Navi have not wrlten any premium in Marine Cargo line of business during the period.
*Flease note that the obove ranks have been derived on the basis of rotios calculoted upto two decimal

places. For the sake of simplicity, the data has been reunded off. This dato is based on the number of
claims and claim amounts.
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" MARINE CARGO: CLAIMS OUTSTANDING RATIO

Claims Outstanding Ratio for the year ended March 31, 2022 -

Claims Outstanding Ratio on Number of Claims - The number of claims that were outstanding
out of the total number of claims available for processing, i. e., the total number of claims
outstanding at the beginning of the Quarter 1 + total number of claims reported/bocked up to the
Quarter 4 of the financial year ended March 31, 2022,

Claims Qutstanding Ratio on Number of Claims=

Total number of claims outstanding up to the Quarter ending March 31st, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Outstanding Ratio on Amount of Claims - The amount of claims that were outstanding
out of the total amount of claims available for processing, I. e., the total amount of claims
outstanding at the beginning of the Quarter 1 + total amount of claims reported/bocked up to the
Quarter 4 of the financial year ended March 31, 2022.

Claims Outstanding Ratio on Amount of Claims =

Total amount of claims outstanding up to the Quarter ending March 31st, 2022

Total amount of claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Outstanding Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS
Du.&'ﬁ'ﬂgmﬁ OUTSTANDING  NO. OF CLAIMS
RANK INSURER 2 cechlbhialp RATIO ON AVAILABLE FOR
Hiepring AMOUNT OF PROCESSING
| CLAIMS
1 NewIndia _ 9.29% _ 39.19% 30074
2 _ Oriental Insurance | 13.36% | 39 58% 14764
3 | Mational Insurance 22.14% 17.68% 5542
4 | United India 25.88% 57.40% 8896
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS Lo
OUTSTANDING QUTSTANDING NO. OF CLAIMS
RANK INSURER HATIO ON RO, OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
CLAIMS
1 581 General 3.75% 28.88% 25139
2 Cholamandalam 1.76% 31.47% 18480
3 HOFC Ergo 4.86% 58.72% 13302
4 Future Genarali 5.23% LEN Y, 15899
3 Tata AlG 6.17% B0.31% 490592
G IFFCO Tokio 7.12% 28.19% 30801
7 | [CICI Lambard B.26% 43.33% 102476
8 | Reliance ! 10.42% 18.15% 2B131
9 | Bajaj Allianz 10.97% 46.58% 25603
10 Roval Sundaram 17.91% 40.15% 13585
CLAIMS
DUTB'.:‘-_TA;ﬂgIH s  OUTSTANDING  NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
CLAIMS
1 Ketak Mahindra General 4.76% 12.16% a2
2 Liniverszl Sompo 5.74% A46.50% 5055
3 Liberty General 6.08% 2231% 4339
4  Magma HDI 9.60% _ 40.16% 1146
5 | Edelweiss [ZUNO) 11.76% 28.05% 255
i shriram General 20,37 21.98% 54
Fi Go Digit 43 88% 26.61% 139
8 Raheja QBE a0, 00% BB.37% &

Acko, and Navl have nol written any gremium in Manne Cargo line of business during the perod.

*Piazse note that the above ranks have been derived on the basis of ratios calculated upto fwo decima!
places. For the sakes of simplicity, the data has been rounded off. This dala is based on the number of
claims and claim amounts.
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MARINE CARGO: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 -

Claims Pendency Ratic on Number of Claims - The number of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
number of claims avallable for processing, I. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims repored/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

The comparison of the below ratios is bazed on the findings of the second and third editions of
the IBAI General Insurance Claim Insights Handbook based on data disclosed for the years
ending March 31, 2020, March 31*, 2021 and March 31%, 2022 respectively.

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Pendency Ratic on Amount of Claims - The amount of claims that were pending for
mare than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
amount of claims available for processing, i. e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reporied/booked up o the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =

Total amount of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022
Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measured
ratio
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PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS
PENBENCY BT  PENDENCY NO. OF CLAIMS
RAMNK INSURER ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
| | | CLAIMS |
1 Oriental Insurance 2.84% 21.54% 14764
2 MNew India 2.86% 16.87% 30074
3 Mational Insurance | 8.01% 15:01% 5542
4 United India 8.44% 43.39% BES6
CLAIMS
PENDENCY RATIO  PENDENCY NO. OF CLAIMS
RANK INSURER ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
CLAIMS
1 | SBI General | 0.08% 2.34% _ 25139
2 Cholamandalam 0.42% 8.11% 18460
3 IFFCO Tokio 0.49% 12.18% 30801
4 | HDFC Ergo | 0.51% 47.99% [ 13302
5 Tata AlG | 0.81% £,55% 49092
& Future Generall 1.31% 21.70% 16899
7 Reliance 1.50% B.66% 28131
i Royal Sundaram 2.65% 14.54% 13585
g | ICIC! Lombard | 2715 16.86% | 102476
10 Bajaj Allianz 6.25% 25.27% 25603
CLAIMS
PENDENGY RATIO  PENDENCY NO. OF CLAIMS
RANHK INSURER ON NO. OF RATIO ON AVAILABLE FOR
CLAIMS AMOUNT OF PROCESSING
_ CLAIMS
Kotak Mahindra
1 General 0.005% 0.00% a2
Raheja QBE _ 0.00% 0.00% 5
2 Universal Sompo _ 0.54% 19.03% | 54955
3 Liberty General 1.13% B.66% 4339
4 Edelweiss (ZUNOD) 1.57% 4. 56% 255
5 Magrma HDI 1.57% 30.32% 1146
6 Shriram General 5.56% 7.69% 54
7 Go Digit 19.42% 0.52% 139

Acke, and Naw hava pol written an ¥ pramium in Marine Cargo fing of business dunng the penod.

*Please note that the above ranks have been denved on the basis of rmtios calculated upto two decimal
places. For the sake of simplicity, the data has been rounded off, This datz is hased on the number of
claims and claim amounis,



MARINE HULL: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settlement Ratio on Number of Claims - The number of claims settied up to the Quarter
4 of the financial year ended March 31, 2022 from the total claims available for processing, i. e.,
the total number of claims outstanding at the beginning of the Quarter 1 + total number of claims
reported/booked up to the quater 4 of the financial year ended March 31, 2022,

Claims Settlement Ratio on Number of Claims =

Total Number of Claims settled up to Quarter ending March 31%, 2022

Total Number of Claims available for processing for the year ending March 31%, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims settled up to the Quarter
4 of the financial year ended March 31, 2022 from the tofal amount of claims avallable for
processing, |. &, the tolal amount of claims culstanding al the beginning of the Quarter 1 + total
amount of claims reported/booked up to the quater 4 of the financial year ended March 31, 2022,

Claims Settlement Ratic on Amount of Claims =

Total amount of claims settled up to Quarter ending March 31 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS SETTLEMENT NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO  RATIO ON AMOUNT AVAILABLE FOR
| ~ ON NO. OF CLAIMS OF CLAIMS  PROCESSING
1 | National Insurance 46.95% A,42% _ 443
2 | New India 42.37% 10.05% | 390
3 | Oriental Insurance | 40 81% | 5.64% | igy
4 Lnited India 37.19% 20.84% 648
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PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS SETTLEMENT NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO RATIO ON AMOUNT AVAILABLE FOR
ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 [FFCO Tokia A6.00% 11.11% 50
2 . i:.u:u.re Gn.a.nerah . -&444'}:'1 - 1457% . 9
a HOFEC Ergo 20,005 4.62% 20
i Feliance 16.13% 53.56% | 3l
5 Bajaj Alllanz B.6T% 0.12% 15
& [CICI Lombard &4.45% 32.59% 247
7 Cholamandalam 0.00% 0.00%; 1
Rayal Sundaram 0.00% 0.00% 1

Only the insurers mentioned above had business written in the Marine Hull line of business.

*Please nole that the above ranks have been derived on the basfs of ralics calculated upfo wo decima!

places, Forthe sake of simplicity, the dais has been rounded off. This dats is based on the number of
ciaims and claim amounts
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. MARINE HULL: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settlement Efficiency Ratio for the year ended March 31, 2022 -

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an insurance
company to settle the claims, i.e. the number of claims settled in 3 months as compared to the
total number of claims available for processing, i. e., the total number of claims outstanding at the
beginning of the Quarer 1 + total number of claims reported/bocked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to the Quarter ending March 315,
2022

Total number of claims available for processing for the year ending March 319, 2022

Claims Settlement Efficiency Ratio on Ameount of Claims - The efficiency of an insurance
company to settle the claims, i.e. the amount of claims seftled in 3 months as compared to the
total amount of claims available for processing, 1. e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Claims Settlement Efficiency Ratio on Amount of Claims =

Total amount of claims settled within 3 months up to Quarter ending March 317,
2022

Total amount of claims available for processing for the year ending March 315, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Efficiency Ratio, better is an insurance company in terms
of the measured ratio

PUBLIC SECTOR GENERAL INSURERS
CLAIMS SETTLEMENT CLAIMS SETTLEMENT NO. OF CLAIMS

RANK INSURER EFFICIENCY RATIO EFFICIENCY RATIO ON AVAILABLE FOR
OM NO. OF CLAIMS AMOUNT OF CLAIMS PROCESSING
1 Mational Insurance 20774 0.24% 443
2 Linitad India 19.60% 1.61% B8
3 Oriental Insurance 12.09% 1.45% 397
4 New india 8.31% 0.275% 550
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PRIVATE SECTOR GENERAL INSURERS

CLAIMS SETTLEMENT  CLAIMS SETTLEMENT NO. OF CLAIMS

RANK INSURER EFFICIENCY RATIO EFFICIENCY RATIO ON AVAILABLE FOR
ON NO. OF CLAIMS AMOUNT OF CLAIMS PROCESSING
1 Future Generali 22.32% 5.62% g
2 IFFCED Tokio 14.00% | 0.27% 50
3 HOFC Ergo 10.00% 4,.37% 20
4 ICICI Lembard 2.02% 0.18% 247
Bajaj Allianz 0.00% 0.00% 15
5 Cholamandalam 0.00% 0.004% 1
Reliance 0.00% | 0.11% 31
Royal Sundaram (1, 00%%5 0,003 1
Qnly fhe msurars menioyied ghove figd busimess whlien in the Manna Hull line of bysingss

"Flease note that the above ranks have been denved on the basis of ratins calcuBled ugpto two decimal
places. For the sake of simplicily, the data has been rounded off, This data /s based on the number of
claims and claim amounis,
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MARINE HULL: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the
total number of claims available for processing, i. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reporied/booked up to the Quarter 4 of the
financial year ended March 31, 2022

Claims Repudiation Ratio on Number of Claims =

Total number of claims repudiated up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the
total amount of claims available for processing, i. ., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Amount of Claims =

Total amount of claims repudiated up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31,
2022

The overall ranking is based on the number of claims ratio.

Lower the Clalms Repudiation Ratie, belter is an Insurance company in terms of the
measurad ratio

PUBLIC SECTOR GENERAL INSURERS

o | it | Aehis
FANK WELRER RATIOONNO. OF | RATIO ON AmMounT ~ AVAILABLE
CLAIMS OF CLAIMS PROCERSRIO
1 Newlndia 6.95% ' 1.90% 590
2 National Insurance . 2.80% _ 0.01% 443
3 Oriental Insurance 9.07% 0,079 347
4  United india ' 13.27% ' 4.41% 548
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PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF
N INUHEN REPUDIATION  REPUDIATION  CLAIMS
RATIO ON NO. OF RATIO ON AMOUNT AVAILABLE
CLAIMS OF CLAIMS FOR
_ _ PROCESSING
Baijaj Allianz 0,00% 0.00% 15
1 Cholamandalam 0.00% 0.00% 1
IFFCO Tokio 0.00% 0.00% 50
2 ICICH Lombard [ 5.67% 2.83% 247
3 Future Generali 11.11% 00053 g9
4 Raliance | 19.35% 1.16% 31
5 HDOFC Erg::l | 30.00% 3.59% 20
6

Royal Sundaram 100,00% 100.00% 1

Oy tha Inaurers mantioned shove hod busingss writtan n the Maring Hull fne of busines

*Please note that the above ranks have hean denved on the basis of rafios calcuiated uplo two decimal
Maces. For e sake of simplicity, the dala has been rounded off. This dafa is based on the number of
claims and claim amaunts.
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MARINE HULL: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims closed by the insurer out of
the total number of claims available for processing, i. e., the total number of claims outstanding
at the beginning of the Quarter 1 + total number of claims reported/booked up to the Quarier 4 of
the financial year ended March 31, 2022.

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims closed by the insurer out of
the total amount of claims available for processing, i. e,, the total amount of claims outstanding at
the beginning of the Cuarter 1 + total amount of claims reporled/booked up to the Quarler 4 of
the financial year ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratlo, better Is an Insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS
CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS . OF CLAIMS | PROCESSING
National Insurance 0.00% | 0.00% . 443
| New India | 0.00% . 0.00% . 540
2 United India _ 4.63% _ 0.00% _ 648
3 Criental Insurance 7.05% 0.00% 397
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PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING

1 Bajaj Allianz _ 0,00% | 0.00% | 15
Cholamandalam _ 0.00% 0.00% 1
IFFCO Tokio _ 0.00% _ 0.00% 50

2 ICIC| Lombard 5.67% 1.83% 247

2 Future Generali 11.11% 0.00% 9

4 Reliance 19.35% _ 1. 16% 3

5 HDFC Ergo | 30.00% _ 0.59% 20

& Royal Sundaram 100, 00% 100,00% 1

Wy the Insurers menlionsd above had business witfen in the Matne Hull line of bisiness

*Please note that the above ranks have been denved on the basiz of rafios calculated uplo fwo decimal
places. For the sake of simplicity, the dala has been rounded off. This dafa Is based on the number of
clairms and clalm amounts.
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_HARJNE: HULL: CLAIMS OUTSTANDING RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims closed by the insurer out of
the total number of claims available for processing, i. e., the total number of claims outstanding
at the beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022.

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims closed by the insurer out of
the total amount of claims available for processing, i. e., the total amount of claims outstanding at
the beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31%, 2022

Total amount of claims available for processing for the year ending March 315, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratlo, better is an insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS DUTSTANDING NO. OF CLAIMS
RANK INSURER OUTSTANDING RATIO RATIO ON AMOUNT OF AVAILABLE FOR
ON NO, OF CLAIMS CLAIMS | PROCESSING
1 Mational Insurance 44, 24% 24.29% 443
Z United India A49.54% 146.54% 648
3 Oriental Insurance 50.13% 83 .60% 307
4 Mew India 50.68% 102.61% 540
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PRIVATE SECTOR GEMERAL INSURERS

CLAIMS CLAIMS QUTSTANDING NO, OF CLAIMS
RANK INSURER OUTSTANDING RATIO RATIO ON AMOUNT OF ~ AVAILABLE FOR
ON NO. OF CLAIMS CLAIMS PROCESSING

1 | Royal Sundaram _ 0.00% _ 0.00% 1

2 | Future Generall | 44 445, | 53.51% 5

3 | HDFC Ergo | 50,00% | 84.79% 20

4 IFFCO Toklo 5200 102,83% 50

5 | Reliance 67.74% 63.87T% i1

i ICICI Lombard 89, 88% 64.58% 247

7 | Bajaj Alliang [ 93.33% 99.84% 15

& Cholamandalam 100.00% 100.00% 1
il the instiners mentfoned atiove had Busioess wiltfen in the Manne Hull ine of business

*Piease nole thal the above ranks have been derived on the basis of ratos calculated uplo fwo decimal
places. Faor the sake of simpffclly, the daia has been rounded off, This data 15 based an the mimber of
claims and claim amounis,
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_MARINE HULL: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 -

Claims Pendency Ratio on Number of Claims - The number of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
number of claims available for processing, i. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims repored/bocked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022

Total number of claims available for processing for the year ending March 319, 2022

Claims Pendency Ratio on Amount of Claims - The amount of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
amount of claims available for processing, i. e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =

Total amount of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022

Total amount of claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS PENDENCY CLAIMS PENDENCY NO, OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO OM AMOUNT AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING
1 United India 21.91% 59.64% £48
2 Mational Insurance 27.09% B.6E% 443
3 Oriental Insurance 30.23% 16.78% 397
4 Mew |ndia 32.71% 38.03% 590
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PRIVATE SECTOR GENERAL INSURERS

CLAIMS PENDENCY CLAIMS PENDENCY MO, OF CLAIMS

RANK INSURER RATIO ONNO,OF  RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING

1 Cholamandalam 0.00% 0.00% 1

2 Future Generali 0.00% 48,25% g

3 Royal Sundaram 0.00% 0.00% 1

4 IFFCO Tokio 14.00% 61, 71% S0

5 HOFC Ergo 25.00% 24.47% 20

i Reliance 58.06% 60,53% 31

T WCECH Lombard 79.35% 55.58% 247

8

Bajaj Allianz 80.00% 37.21% 15

Onlfy. the natirers manfioned above had businsss wrten i ibe: Maring Hull fng of busingss

*Plaase nolte thal ihe above ranks have been denved on fhe basis of mfios calcwlaled npfo fwo decimal
places, Faor the sake of simplicily, the dala has been rounded off. This data is based on the number of
claims and clajim amounts
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MOTOR OD: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settlement Ratio on Number of Claims - The number of claims settled up to the Quarter
4 of the financial year ended March 31, 2022 frem the total claims available for processing, i. e.,
the total number of claims outstanding at the beginning of the Quarter 1 + total number of claims
reported/booked up to the qualer 4 of the financial year ended March 31, 2022.

Claims Settlement Ratio on Number of Claims =

Total number of claims settled up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims settled up to the Quarter
4 of the financial year ended March 31, 2022 from the total amount of claims available for
processing, |. e., the total amount of claims outstanding al the beginning of the Quarter 1 + total
amount aof claims reported/booked up to the qualer 4 of the financial year ended March 31, 2022,

Claims Settlement Ratic on Amount of Claims =

Total amount of claims seltled up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

SETTLEMENT SETTLEMENT AVAILABLE
RANR INSURER RATIO ON NO.OF  RATIO ON AMOUNT FOR
CLAIMS | OF CLAIMS | PROCESSING
1 Mew India | 91.84% | 69.13% _ 521441
2 Criental Insurance 89.25% [ 87.596% { 314630
3 ! MNational Insurance BE.&7% [ 70.85% [ 616348
4 United India B2.74% S51.a8% 405153
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
RANK | INSURER SETTLEMENT  SETTLEMENT  AVAILABLE
RATIO ON NO. OF  RATIO ON AMOUNT FOR
CLAIMS OF CLAIMS PROCESSING
1 TataAig _ 97.60% _ 76.82% | 1221602
2 Royal Sundaram 92.13% B3.88% 270893
3 IFFCO Tokio 90.41% 93.01% | 554876
4 Bajaj Alliang 89.42% 78.17% 543694
2] SB| General 87.85% 81.23% 281015
& HOFC Ergo 87.18% | 77.64% 4996593
7 Cholamandalam BA,76% _ J6.00% 304749
& ICICI Lombard 86.26% _ 79.35% 1390441
9 Go Digit 85.81% B5.99% 262223
10  Reliance 84.19% ' 64.38% 320175
CLAIMS CLAIMS NG. OF CLAIMS
SETTLEMENT SETTLEMENT AVAILABLE
HANK INSURER RATIO ON NO.OF  RATIO ON AMOUNT FOR
CLAIMS OF CLAIMS PROCESSING
1 Universal Sompo 95.20% [ B83.64% 226583
2 Raheja OBE [ 92.56% [ 97.40% | 50580
3 Liberty General _ 50,20% _ 81.89% _ 128536
4 Edelweiss (ZUND) 89 .89% BR.08% 312399
a Future Generall BE.64% T2.87% 1724848
& Shriram General 88.24% 38.98% 1308594
7 Kotak Mahindra
General BG.BT7% 74.25% 51849
& Magma HDI B2.63% 65.56% 105261
9 Mavi General 80.01% 73.02% 6742
10 Acko 76.10% 69.29% B7881

“Please nofe thal ihe above ranks have been denved on the basis of rahios calculated upto fwo decimal
places, Far the sake of simplicity, the data has been rounded off, This dafs is based on the number of
ciaims and claim amaunie
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MOTOR OD: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settlement Efficiency Ratio for the year ended March 31, 2022 -

Claims Settlement Efficiency Ratic on Number of Claims - The efficiency of an insurance
company to setile the claims; l.e. the number of claims settled in 3 months as compared fo the
total number of claims available for processing, |. e, the total number of claims outstanding at tha
beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to the Quarter ending March 31,
2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Settlement Efficlency Ratic on Amount of Claims - The efficiency of an insurance
company to settle the claims, l.e. the amount of claims settled In 3 months as compared lo the
total amount of claims available for processing, |, e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims repored/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Amount of Claims =

Total amount of claims settled within 3 months up to the Quarter ending March 31,
2022
Total amount of claims available for processing for the year ending March 315, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Efficiency Ratio, better is an insurance company in tarms
of the measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS SETTLEMENT NO. OF CLAIMS

CLAIMS SETTLEMENT
RANK INSURER EFFICIENCY RATIO EFFICIENCY RATIO AVAILABLE
ON NO. OF CLAIMS ON AMOLINYOF £oR
" | CLAIMS PROCESSING
1 Criental Insurance B0.499% . 48.04% 314630
2 Newlndia . 77.65% | 44.37% | 921441
3 | United India 75.73% 36.39% 405153
4 Mational Insurance Th.24% 45.90% GB16348



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS SETTLEMENT CLAIMS SETTLEMENT NO. OF CLAIMS

RANK — INSURER  EFFICENCYRATIO  GUGLGGLTOR ' FoR
) CLAIMS PROCESSING
1 Royal Sundaram E0.61% T0.665% 270893
2 Bajaj Allianz 27.18% 64.03% 543694
3 IFFCD Tokio 85,95% 73.34% 554876
4 HDFC Ergo B85.79% &7 07% 455653
& 581 General 85.71% 69, 71% 281019
'E_ ICICI Lomiard B4.44% &3, 78% 1390441
7 Tata AlG 8381% 59.35% 1221602
8 Go Digit 83.62% 74.,09% 262223
g8 Cholamandatam 82.18% 59.35% 304749
10 Reliance B1.74% 54.90% 320175

SMALL PRIVATE SECTOR GENERAL INSURERS

CLAIMS SETTLEMENT NO. OF CLAIMS

ON NO. OF CLAIMS ON AMOUNT OF FOR
CLAIMS PROCESSING
1 Liberty General BEABH T1.33% 128535
2 Edelweiss [ZUNO) | B7.76% | T4.77% _ 32399
3 Raheja QBE B87.01% 23.99% 50580
i Kotal Mahindra ' ' '
General B5.27% | 23.30% 51849
5 Future Ganerali B4 .90% 56.97% 172448
6  MaviGeneral ' 80.01% ' 73.02% ' 6742
7 Magma HDI T3.73% 49, 73% 105261
8 Shriram General 75.95% 29 45% 130854
=] Acko 73.98% 58.63% BYBEL
10 Universal Sompo 31.76% 29.40% 226583

*Pipase nole thai the above ranks have been derved on the basiz of ratios calculated upto two decimal
places. For the sake of simplicity, the data has been rounded off. This data is based on the number of
claims and claim amounts.
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" MOTOR OD: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the
total number of claims available for processing, . e.. the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Number of Claims =

Total number of claims repudiated up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the
total amount of claims available for processing, i. e., the total amount of claims outstanding at the
beqginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Amount of Claims =

Total amount of claims repudiated up to the Quarter ending March 31%, 2022
‘Total amount of claims available for processing for the year ending March 31,
2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Repudiation Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS REPUDIATION NO.OF CLAIMS
RANK INSURER REPUDIATION RATIO RATIO ON AMOUNT AVAILABLE FOR
| ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 Mew India | 0.38% 0.85% ! 921441
2 National Insurance 3.86% 471.11% bl6348
3 Oriental Insurance _ 4.23% 0.46% 314830
4 United India B:22% 7.67% 405153
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS REPUDIATION NO. OF CLAIMS
RANK INSURER REPUDIATION RATIO RATIO ON AMOUNT AVAILABLE FOR
| ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 Gobigit _ 0.02% | 221% 2603
2 IFFCO Tokla 0.10% (.07% _ 554876
3 Tata AIG 0. 49% | 14.86% | 1221602
4 Cholamandalam 5.75%% _ 10,03% _ 304749
5 Royal Sundaram 5.83% 7.14% 2708593
6  Bajaj Allianz 8.62% 6.56% _ 543694
T 5Bl General 8.81% 3.11% 281019
B Rellance 9.24% 11.33% 320175
9  HDFC Ergo 9.37% 15.44% 499693
10 ICIC| Lombard 9.63% F.52% 1390441
CLAIMS CLAIMS REPUDIATION = NO. OF CLAIMS
RANK INSURER REPUDIATION RATIO RATIO ON AMOUNT AVAILABLE FOR
ON ND. OF CLAIMS OF CLAIMS | PROCESSING
1 Universal Sompo 3.48% _ -B.B7% _ 226583
2 Raheja OBE 4.16% 4.074% 50580
3 Future General 6.64% .00% 172448
4 Edelweiss (ZUNO) 7.30% 0. 00% 32399
5 Liberty General 7.31% 7.75% 128536
g5 |[RsesMEhinge 10.35% 11.98% 51849
General _
7 Magma HDI 13:22% 18.28% [ 105261
g Shriram General 14.19% 0.00% 130994
9 Navi Geperal 14.33% | 14.955% | 6742
10 Acko 20.15% 20.55% 27881

*Please note thaf the abiove mnks have been derfvad on the basis of rafios calculated uplo two decimal
places. For the sake of simplicity, the dats has been rounded off. This data Is based on the number of
claims and claim amounts.
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MOTOR OD: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims closed by the insurer out of
the total number of claims available for processing, i. e., the total number of claims outstanding
al the beginning of the Quarter 1 + total number of claims reported/booked up lo the Quarter 4 of
the financial year ended March 31, 2022.

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quarter ending March 31, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Closed Ratio an Amount of Claims - The amounl of claims closed by the insurer oul of
the total amount of claims available for processing, i. e., the tolal amount of claims cutstanding at
the beginning of the Quarter 1 + total amaunt of claims reported/booked up to the Quarier 4 of
the financial year ended March 31, 2022.

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31%, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratio, better is an insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS
CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ONND. OF  RATIO ON AMOUNT = AVAILABLE FOR
| . CLAIMS _ OF CLAIMS | PROCESSING
1 New India 0.00% | 0.00% _ 821441
National Insurance ‘ 0.00% 0.00% | 616348
2 | United India | 0.32% _ 0.33% | 405153
3 Oriental Insurance 4.01% 0.00% _ 314630
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ON NO, OF  RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING

IFFCO Tokio | 0.00% | (0.00% 554876

1
Tata AIG . 0.00% 0.00% 1221602

2 Cholamandaiam _ 2.32% _ 3.69% 304745

3 Roval Sundaram 4.18% 2.96% 2708593

4 Reliance G.45% 8.24% 320175

& Go Digit 6.63% 2.16% 262223

6  Bajaj Allianz | 6.75% | 5.03% 543694

T HDFC Ergo | 7.51% 12.69% 499593

8 5Bl General 7.82% 2.82% 281019

2 ICICI Lombard 786k 5.23% 1390441

SMALL PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT  AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING

Edelweiss (ZUNO) [ 0.00% 0.00% 32399

T liberty General | 0.00% _ 0.00% 128536
Universal Sompo 0.00% 0.00% 226583

2 Raheja OBE 2.97% 2.92% 50580

3 Future Genorali 5.82% 0.00% 172448

4 Shriram General 8.52% 0,009 130994

g | KomkMahindrs 9.15% 9.87% 51849
Genaral

& Magma HDI 10.00% 10.68% 105261

7 Nawvl General | 14.31% 14.95% 6742

8 Acko 18.83% 18.95% 87881

‘Please note that the abowve ranks have been denved on the hasis of refins calculated upto two dacimal
paces, For the sake of simplicity, the data has been rounded off. This dala is based on the number of
claims and claim amounts.
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" MOTOR OD: CLAIMS OUTSTANDING RATIO

Claims Outstanding Ratio for the year ended March 31, 2022 -

Claims Outstanding Ratio on Number of Claims - The number of claims that were outsianding
out of the total number of claims available for processing, i, e., the total number of claims
outstanding at the beginning of the Quarter 1 + total number of claims reported/booked up to the
Quarter 4 of the financial year ended March 31, 2022,

Claims Qutstanding Ratio on Number of Claims=

Total number of claims outstanding up to the Quarter ending March 31st, 2022
Total number of claims available for processing for the year ending March 31%, 2022

Claims Outstanding Ratio on Amount of Claims - The amount of claims that were outstanding
out of the total amount of claims available for processing, i. e., the total amount of claims
outstanding at the beginning of the Quarler 1 + total amount of claims reported/booked up to the
Quarter 4 of the financial year ended March 31, 2022,

Claims Outstanding Ratio on Amount of Claims =

Total amount of claims outstanding up to the Quarter ending March 31st, 2022

Total amount of claims available for processing for the year ending March 319!, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Outstanding Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIME CLAIMS NO. OF CLAIMS
i wunen QTSNS e © AmiAsE o
CLAaIMS CLAIME
1 Oriental Insurance 6.52% 21.06% 314630
2 Mational Insurance 7.48% 17.39% E16348
3 | New India 7. 78% 1612% ! 921441
e United India 11.05% 19.25% 405153
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS
OUTSTANDING OUTSTANDING RATIO  NO: OF CLAIMS
RANK INSURER RATIO ON NO. OF ON AMOUNT OF Aﬁ;‘é‘ggg&:gn
CLAIMS CLAIMS
1 Tata AIG 1.91% B.32% 1221602
Z Bajaj Allianz 1.95% 15.27% 543694
3 Royal Sundaram 2.03% B.OB% 270893
4 | GoDigit 3.11% 11.81% 262223
5 | SBl General 3.34% 15.67% 281019
7] HOFC Ergo 3.45% B.92% 459693
T ICHCH Lombard 4.12% 13.13% 1350447
a IFFCDO Tokio 4. 80% B.93% SL4876
g Reliance 6.20% 10.44% 320175
10 Cholamandalam 7.50% 13.97% 304749
LA ELAING NO. OF GLAIMS
OUTSTANDING OUTSTANDING RATIO
RANK INSURER RATIO ON NO. OF ONAMOUNT OF  AVAILABLE FOR
CLAIMS CLAIMS
1 Kotak Mahindra
General 2.35% 12.79% 51849
2 Raheja QBE 2.45% 9.01% 50580
K] Liberty General 2.49% 10.36% 128536
4 Edelweiss (ZUMND) 2.81% 11.92% 32399
3 Acko 3.745% 8.84% 87831
3] Magma HDO| 4.16% 19.312% 105261
T | Future Genarali 4.72% 13.60% 172448
8 | Universsl Sompo 4.80% 16.36% 2126583
9 MNavi General B.BTH 12.04% 6742
10 Shriram Genearal 6.09% 19.23% 1309494

‘Please note that the above ranks have been dedved on the basis of rafios calculated upto fwo decimsa!
places, For the sake of simpliclly, 1he dala has been rounded off, This dala (s based on the number of
claims and cfalm amounts,
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" MOTOR OD: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 -

Claims Pendency Ratio on Number of Claims - The number of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 oult of the total
number of claims available for processing, i. e., the tofal number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reporied/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending
_March 31st, 2022

Total number of claims available for processing for the year ending March 31%, 2022 1

Claims Pendency Ratio on Amount of Claims - The amount of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
amount of claims available Tor processing, i. e., the tolal amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reporied/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =

Total amount of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS

PENDENCY  PENDENCY RaTio NO.OF CLAIMS
RANK INSURER RATIO OM NO, OF ON AMOUNT OF ﬁ:#éggégl;gﬂ
. . CLAIMS CLAIMS .
1 Mewindia _ 0.50% _ 1.548% l 921441
Z Mational Insurance 0.58%; 3,66% 616348
3 | Oriental Insurance 0.70% 3.57% 314630
4 United India 1.04% 3.17% 405153
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LARGE PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLAIMS
PENDENCY  PENDENCY RATIO 0. OF CLAIMS

NSUR F
RANK INSURER HATIELU;']IMHSEL OF ON ?,_ﬂ,:-;"sr OF Aﬁggggéglﬂgﬂ
, | HDFCErgo 0.00% 0,00% 493633
ICIC| Lombard 0.00% 0.05% 1350441
2 IFFCO Tokio 0.02% 0.I12% 554876
3 Go Digit _ 0.07% 0.92% 262223
4 Tata AlG 0.14% 2.60% 1221602
Cholamandalar 0.14% 3.20% 304749
5  sBlGeneral 0.23% 4,37% 281019
B Rowal Sundaram [ 0.29% 1.56% 270853
7 Baja) Allianz _ 0.45% 4.65% 543694
a Reliance 0.62% 1.21% 320175
CLAIMS CLAIMS
PENDENCY  PENDENCY RATIO O OF CLAIMS
RANK INSURER RATIO ON NO. OF OM AMOUNT OF A:#é'ggég.;gﬁ
_ CLAIMS CLAIMS
1 Acko 0.01% 0.18% B78581
2 Raheja QBE _ 0.02% 0.29% L0580
3 Kotak Mahindra General 0,03% 1.70% 51849
4 Edelweiss [ZUNO) 0.08% 0.82% 323099
5 Mavi Ganeral 0.10% 0.51% 6742
6 Liberty General _ 0.20%: 2.06% 128536
Universal Sompo 0.20% 4.19% 226583
7 Future Genearali 0.28% 3.29% 172448
8§  Magma HDI ' 0.44% 4,71% 105261
9 Shriram General 2.01% 10.74% 1309354

‘Plgase mote that the above ranks have beer defved on the hasis of raliog calcuiated upto Iwo dedcimal
placas. For the sake of simpiicity, the data has been rounded off. This dafa is based on the numbearof
claims and claim smounts.
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g MOTOR TP: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settlement Ratic on Number of Claims - The number of claims settled up to the Cuarter
4 of the financial year ended March 31, 2022 from the total claims available for processing, i. €.,
the total number of claims gutstanding at the beginning of the Quarter 1 + total number of claims
reported/booked up to the quater 4 of the financial year ended March 31, 2022,

Claims Settlement Ratio on Number of Claims =

Total number of claims settled up to the Quarter ending March 317, 2022
Total number of claims available for processing for the year ending March 31%, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims settled up to the Cuarter
4 of the financial year ended March 31, 2022 from the lotal amounl of claims available for
processing, i. e., the total amount of claims oulstanding st the beginning of the Quarter 1 + total
amount of ¢claims reported/booked up to the quater 4 of the financial year ended March 31, 2022,

Claims Settlement Ratio on Amount of Claims =

Total amount of claims settled up to the Quarter ending March 31%, 2022
Total amount of claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settiement Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO sﬂ%'“cﬁ:” AV‘“‘,!'&‘;B"E
ON NO. CLAIMS

AMOUNT CLAIMS | PROCESSING
1 Oriental lnsurance 31.38% 20,499 138576
2 Matlonal Insurance 28.27% 24.945% _ 245783
3 Mew India 25.17% 24.35% 225358
4 United India 17.39% 20.68% 2184952
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAMS NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO SETTLEMENT AVAILABLE
ON NO. CLAIMS

RATIO ON FOR

_ _ AMOUNT CLAIMS PROCESSING
1 IFFCO Tokio 28.42% 25.32% 58438
2 Cholamandalam 25.81% 26.01% 47701
3 Bajaj Allianz 24.62% 19.60% J0821
4 ICIC| Lombard 22.24% 17.90% 87748
5] Go Digit 21.905 14.90% 13059
5] Tata AlG 20.79% 19.58% 36914
f | Royal Sundaram 18.16% 21.47% 30986
& | 5Bl General . 17.97% 25.79% 17809
9 | Reliance | 17.28% 34.78% 72541
10 HDFC Ergo 11.87% 16.20% 47850

SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS NOQ. OF CLAIMS
CLAIMS SETTLEMENT AVAILABLE
RANK INSURER SETTLEMENT RATIO

ON NO. CLAMS RATIO ON FOR

' AMOUNT CLAIMS PROCESSING
1 | Future Generall . 38.59% 29.03% 13453
2 _ Acl-—._c- 36.03% 26.95% 1210
3 | Shriram General 26,06% 20.59% SEEEG
4 | Raheja QBE 19.659% 18.08% 1092
5 | Magma HDI . 19.42% 19.35% 14888
6 | Liberty General _ 18.99% 15.89% 10508
7 _ Kotak Mahindra Gengral I_?,iSf’:‘fﬁ 12_1?_.'}{. 15._3_0
] Universal Sampo B.87% 10.67% 14364

2 Navi General 7.12% TA3% 248
10 Edelweiss [ZUND) 1.77% 11.18% 385

*Flease note thaf the above ranks have been denved an the basis of atios calculated upto two decimal
places. Forthe sake of simplicity, the data has been rounded off, This data is based on the number of
claims and clalm amounts,
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_WTGR TP: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settlement Efficiency Ratio for the year ended March 31, 2022 -

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an insurance
company to settle the claims, i.e. the number of claims settled in 3 months as compared to the
total number of claims available for processing, i. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to the Quarter ending March 31,
2022

Total number of claims available for processing for the year ending March 31%, 2022
Claims Settlement Efficiency Ratio on Amount of Claims - The efficiency of an insurance
company to settle the claims, i.e. the amount of claims settled in 3 months as compared to the
total amount of claims available for processing, |. e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Amount of Claims =

Total amount of claims settled within 3 months up to the Quarter ending March 31,
2022 y s

Total amount of claims available for processing for the year ending March 31 5'-. 2022

The overall ranking is based on the number of claims ratio,

Higher the Claims Settlement Efficiency Ratio, better is an insurance company in terms
of the measured ratio

PUBELIC SECTOR GENERAL INSURERS

CLAIMS

CLAIMS NO. OF CLAIMS
SETTLEMENT
RANK INSURER SETTLEMENY | cericiencyrATIO | AVAILABLE
EFFICIENCY RATIO ON AMOUNT OF FOR
ON NO. OF CLAIMS PROCESSING
CLAIMS
1 Oriental Insurance | 10.22% | 6.43% 138576
2 | United Indla | 8.51% | _847% | 218952
3 | National Insurance 4.14% 1.67% 245783
4 MNew India 1.30% 0.759% 225358
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
SETTLEMENT SETTLEMENT AVAILABLE
RANK INSURER EFFICIENCY RATIO EFFICIENCY RATIO FOR
OM AMOUNT OF
ON NO. OF CLAIMS CLAIMS PROCESSING

1 SBI General 4.73% 16.42% 17809

i Go Digit 4 .69% 2.31% 13059

3 Cholamandalam 4.24% 3.08% 47701

4 Tata AIG 2.98% 221% 36914

5 Bajz| Allianz 2.87% 1.54% 70821

5] IFFCD Tokio 2.52% 1.86% 58438

7 ICICT Lombard 2.31% 1.48% 87748

8 HOFC Erga 0.74% 0.69% 47850

9 Reliance 0.63% 4.33% 72541

10 Royal Sundaram 0.36% 0.38% 30986

CLAIMS CLAIMS NO. OF CLAIMS
SETTLEMENT SELIEEMENT AVAILABLE
RANK INSURER EFFICIENCY RATIO
ON NO_OF CLAIMG | ONAMOUNTOF | poniEcene
;i CLAIMS

1 MNavh Genaral 7.1294 7.43% S48

2 Acko 1.97% 2.79% 1210

3 Future Generali 3.53% 2.61% 13453

4 Magma HD| 3.34% _ 2.16% 14888

5 Liberty General 1.50% 1.20M% 10508

& Shriram General 1.07% _ 0.56% 56866

7 ||| Resekiahinde 0.89% 0.31% 1580

General _

a Edelweiss (ZUNO) 0. 76% _ 1.98% 395

9 Unlversal Sompao 0.72% 2.26% 14364

10 Raheja QBE 0.27% 0.00% 1092

*Please nole that the above ranks have been derfved on the basts of ralios calcwlated uplo lwo decimal
places. For the sake of simplicity, the dala has been rounded off. This dala s based on the number of
claims and claim amounis

r



_HGTBB TP: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the
total number of claims available for processing, 1. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/ooked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Number of Claims =

Total number of claims repudiated up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31%, 2022
Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the
total amount of claims available for processing, 1. e., the total amount of claims outstanding at the

beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Claims Repudiation Ratio on Amount of Claims =

Total amount of claims repudiated up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31%,
2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Repudiation Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS REPUDIATION  NO. OF CLAIMS
RANK INSURER REPUDIATION RATIO RATIO ON AMOUNT AVAILABLE FOR
| ON NO. OF CLAIMS | OF CLAIMS . PROCESSING
1 Mew India 0.26% 0,18% 225358
2 Oriental Insurance 1.30% 0.07% 138576
2 United India &,75% 3,00% 2185852
4 | Mational Insurance 6.19% | 65.88% | 245783
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS REFPUDIATION NO. OF CLAIMS
RANK INSURER REPUDIATION RATIO RATIO ON AMOUNT AVAILABLE FOR
ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 Tata AlG 0.00% 0.00% 36914
| IFFCO Tokio ' 0.00% ' 0.00% ' 58438
3 | HDFC Ergo 2.57% 1.44% 47850
4 | Cholarnandalam 3.64% 3.11% 47701
5 Baja) Mllianz 4.74%, 3.66% 70821
6 | Royal Sundaram 5.02% 2.21% 3086
¥ | Reliance 5.57% 5.24% 72541
g ICICI Lombard G:48% 4,205 B7748
2] SBl General 10.19% 3.39% 17809
10 Go Digit 11.31% 2.40% 13059
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLAIMS REPUDIATION HNO. OF CLAIMS
RANK INSURER REPUDIATION RATID RATIO ON AMOUNT AVAILABLE FOR
ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 | Universal Sompo 0.86% -1.94% 14364
2 Raheja QBE 1.10% 2.01% 1082
3 Edelweiss (ZUNG) 2.78% 0.00% 395
& | Acko 2.81% 2,65% 1210
5 Future Generali 2891% 0.00% 13453
6 | Kotak Mahindra
| General 3.61% | 3.94% 1580
7 | Shriram General 4.23% | 0.00% 56866
8 | Liberty General 4. 29% | 4.09% 10508
2 Mavi General 4.74% 3.23% 548
10 Magma HDI 5.69% 5.58% 14888

‘Plaase rote that the above ranks have been derived on the basis of raflios calculated uplo fwo decimal
places, For the saka of simplicily, e data has been rounded off. This dala s based on the numbear of
claims and clgim amounts.



MOTOR TP: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims clesed by the insurer out of
the total number of claims available for processing, i. e., the total number of claims outstanding
at the beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022,

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quarter ending March 313, 2022
Total number of claims available for processing for the year ending March 319, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims closed by the insurer out of
the total amount of claims available for processing, 1. a., the total amount of claims outstanding at
the beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratio, better is an insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLOSED

CLAIMS CLOSED RATIO ON NO. OF CLAIMS
RANK INSURER RATIO ON ND. OF AMOUNT OF AVAILABLE FOR
CLAIMS CLAIMS PROCESSING
1 Mational Insurance 0.00% 0.00% 245783
Mew India 0.00% 0.00% 225358
2 Unitad India | 0.38% 0.265% | 218952
3 Oriental Insurance 1.26% 0.00% 138576

&0



LARGE PRIVATE SECTOR GENERAL INSURERS

cLams cLosep LS BLOSED o oF cLams
RANK INSURER RATIO ON NO. OF Py et AVAILABLE FOR
CLAIMS CLAIMS PROCESSING

1 IFFCO Tokio 0.00% 0.00% 58438
Tata AlG 0.00% 0.00% 36914
2 HOFC Ergo 0.35% 0.14% 47850
3 Go Digit 1.95% 3.40% 13058
4 Bajaj Alllanz 2.14% 2.02% TO821
5 Cholamandalam F.64% 3.11% 47701
L] [CICI Lambard 4.36% 1.17% 87748
7 Royal Sundaram 5.02% 2.21% 30986
8 Reliance 5.44% 5.15% 72541
a SBI General 10.159% 8.39% 17809

cLams cLosen  CHANS CLOSED o, oF cLams

RANK INSURER R.h‘rlg LTIIMNEQ oF AMOUNT OF Aggg.gg;glzgﬂ

CLAIMS
Edelweiss (ZUND) 0.00% 0.005% 395
1 Liberty General (.00% 0.00% 10508
| Universal Sompa 0.00% | 0.00% _ 14364
2 Future Generali 0.12% | 0.00% _ 13453
g, | HemkManmdrs 0.38% 0.47% 1580
- General | |
4 Raheja QBE 1.10% 2.01% 1082
5 Ackeo 2.73% 2.47% _ 1210
6 Shriram General 4,005 0.00% 56866
7 Mavi General 4.74% 3.23% 548

8 Magma HOH 5.69% 5.59% 14888

"Please note thal the above ranks have been derived on the basis of ratios caloufaied uplo Iwo decimal
places, For the sake of simplicily, the dala has been rounded off. This data is based on the number of
claims and claim amounts.



MOTOR TP: CLAIMS OUTSTANDING RATIO

Claims Qutstanding Ratio for the year ended March 31, 2022 -

Claims Outstanding Ratio on Number of Claims - The number of claims that were outstanding
out of the total number of claims available for processing, 1. e., he total number of claims
outstanding at the beginning of the CQuarter 1 + total number of claims reported/booked up to the
Ciuarter 4 of the financial year ended March 31, 2022.

Claims QOutstanding Ratio on Number of Claims=

Total number of claims cutstanding up to the Quarter ending March 31st, 2022

Total number of ctéims aua.iia.hle for pmnessing for the year enéiﬁg March 31 5’-.‘., 2022

Claims Outstanding Ratio on Amount of Claims - The amount of claims that were oulztanding
out of the total amount of claims available for processing, i. e., the total amount of claims
outstanding at the beginning of the Quarer 1 + lotal amount of ¢laims reported/booked up o the
Quarter 4 of the financial year ended March 31, 2022.

Claims Outstanding Ratio on Amount of Claims =

Total amount of claims outstanding up to the Quarter ending March 31st, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Outstanding Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

OUTSTANDING  OUTSTANDING AVAILABLE
M
BANY INSURER RATIO ON NO. OF RATIO ON AMOUNT FOR
| | CLAIMS ! OF CLAIMS  PROCESSING

1 National Insurance _ B5.54% | 85.30% | 245783

2 | Orlental Insurance _ 67.32% l BE.93%: [ 138576

3 | New India | T4.57% 84.58% . 225358

4 | United India | 77.86% | B203% | 218952
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LARGE PRIVATE SECTOR GENERAL INSURERS

UTSTANDING  OUTSTANDING AVAILABLE
ouTs IN o ING AVA L
RABK INGURER RATIO ON NO.OF  RATIO ON AMOUNT FOR
CLAIMS | OF CLAIMS PROCESSING
1 Cholamandalam 70.55% 70.88% 47701
p Bajaj Allianz 70.64% _ T6.73% 70821
3 IFFCO Tokio 70.73% | 76.62% 58438
4 ICICH Lombard 71.27% 77.90% 87748
5 5Bl General 71.84% 65.81% 17800
& Go Digit 76.15% 81.70% 13059
T Royal Sundaram T6.82% 76.38% 30986
o] Heliance 77.79% B4 .07% 72541
g Tata AlG 79.21% a80.42% 36914
10 HDFC Ergo 85.56% 82.36% 47850
CLAIMS CLAIMS NO. OF CLAIMS
OUTSTANDING OUTSTANDING AVAILABLE
RANK INSURER RATIO ON NO.OF  RATIO ON AMOUNT FOR
CLAIMS OF CLAIMS PROCESSING
1 Future Generali 58.49% T0.79% 13453
2 Acko 61.16% 78.73% 1210
3 Shriram General 7371% 75.9%% 56866
4 Magma HDI 74.89% . £3.89% 14888
5 Raheja OBE 75.46% 92.59% 1092
& Liberty General 76.73% _ 80.02% 10508
7 Kotak Mahindra
General 78.86% 83.79% 1580
8 Mavi 88.14% 85.33% 548
g Liniversal Sompo 91.12% | 85.33% 14364
10 Edelweiss {(ZUND) 95.44% 88.82% 385

"Please note thal the above ranks have been derved on the basis of ratios calowlaied upio two decimal
places: For the sake of simplicily, the data has been rounded off. This data /s based on the number of
claims and claim amounis.



MOTOR TP: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 -

Claims Pendency Ratio on Number of Claims - The number of claims that were pending for
mare than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
number of claims available for processing, i. ., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022
Total number of claims available for processing for the year ending March 31%, 2022

Claims Pendency Ratio on Amount of Claims - The amount of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
amount of claims available for processing, i. e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/bocked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =

Total amount of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022

Total amount of claims available for processing for the year ending March 31%, 2{}5_‘-2 -

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CcLAaIMS
RANK INSURER PENDENCY RATIO PENDENCY RATIO ffﬂm}:ﬁ
ON NO. OF ON AMOUNT OF PROCESSING
[ | CLAIMS | CLAIMS | o
1 | Oriental Insurance 45.92% _ 58.23% 138576
2 | Mational Insurance 54.75% . 70.59% 245783
3 | New India 60.85% _ £5.88% 225358
4 United India 652.?1':':{- 64.06% 218052



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAINS GLAIMS NO. OF CLAIMS
RANK  NsURER  PETGRNCTORTC  TONAMOUNT OF | AVAILABLE FOR

CLAIMS CLAIMS

1 | Go Digit 24 .83% 29.48% 13059

2 5Bl General 35.09% 39.54% 17809

d | Cholamandalam 46.17% 50.19% 47701

4 | Tata AlG 48 26% _ 51.43% | 36914

5 IFFCO Tokio 4E.66% 55.17% 58438

6  ICiCl Lombard 52 08% _ 56.74% | B7748

7 | Bajaj Allianz 53.00% 54.02% TOB21

a8 Royal Sundaram 55594 28.67% 30986

9 | HOFC Ergo Bl 74% 6:3.41% 47850

10 Reliance B3.17% B8.26% 72541
CLAIMS CLAIMS B OF LA

WK msuReR | PEMDENCIRATIO POMDONCIAATO  AVASlcron
| CLAIMS | CLAIMS

1 | Acke 16.61% | 28.55% 1210

2 Magma HOI 3637 49 45% 14888

3 | Navi General 37.23% 42.99% 543

4 Future Generali 37.28% 46.67% 13453

5 | Raheja GRE &44.32% G2 85% 1052

g | XoakMakindra 44,68% 53.06% 1580

| General

7 Edelweiss {ZUNO) 46.33% 52 88% 395

B Liberty General 47 46% _ 47.63% | 10508

2 | Shriram General 56.59% | 57.88% 56866

10 Universal Sompo B0,09% 60.35% 14364

*Flease note thal the abowve ranks have been denved on the basis of rafios calculaled upfo two decimal
places. For the sake of simplicily, the dala has been rounded off. This data is based on the number of
claims and claim amounfs.



" HEALTH: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settlement Ratio on Number of Claims - The number of claims settled up to the Quarter
4 of the financial year ended March 31, 2022 from the total claims available for processing, i. e.,
the total number of claims outstanding at the beginning of the Quarter 1 + total number of claims
reported/booked up to the quater 4 of the financial year ended March 31, 2022.

Claims Settlement Ratio on Number of Claims =

Total number of claims settled up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31, 2022

Claims Settlement Ratio on Amount of Claims - The amount of claims settied up to the Quarter
4 of the financial year ended March 31, 2022 from the total amount of claims available for
processing, i. e., the total amount of claims outstanding at the beginning of the Quarter 1 + total
amount of claims reported/booked up to the quater 4 of the financial year ended March 31, 2022

Claims Settlement Ratic on Amount of Claims =

Total amount of claims settled up to the Quarter ending March 31, 2022
Total amount of claims available for processing for the year ending March 315, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Ratio, better is an insurance company in terms of the
measured ratio

PUELIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS SETTLEMENT NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO RATIO ON AMOUNT AVAILABLE FOR
ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 | Newindia 95.85% | 105.3% | 6494718
2 | United India 87.16% _ 75.84% . 6715027
3 Qriental Insurance B2.67% | 92.43% | 1343485
4 MNational Insurance 81.10% 65.55% 2271687

86



LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS SETTLEMENT  NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO  RATIO ON AMOUNT  AVAILABLE FOR
ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 IFFCD Tokio _ 95 28% _ 93.75% | 521384
2 SEII Genera] 89 1&% _ 90.51% 725186
3 Tata AlG 85.11% 74.04% 170160
4 Future Generall 84.42% 73.65% 146840
5 HDFC Ergo 83.91% B2.65% 789417
6 ICICI Lombard” 81.79% _ £3.04% 779314
7 Go Digit _ BL.A2% _ 74.67% 33044
B Bajaj Allianz B1.10% . B0.31% 1228972
4 Cholamandalam T262% 74 38% 161861
10 Rellance 58.96% ' 67.77% 499247
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLAIMS SETTLEMENT NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO  RATIO ON AMOUNT  AVAILABLE FOR
. ON NO.OF CLAIMS | OF CLAIMS PROCESSING
1 Universal Sompo 95.83% | 96.64% 76718
2 Edelweiss (ZUND) 85.87% _ 70.80% 16720
a Liberty General 85.47% _ 74.58% 55150
4 Royal Sundaram 83.24% 85.50% B3228
5 Magma HDI 80.61% 62.22% 12197
g [XoteicManindm 77.98% 74,58% 38657
General
7 ko 72.05% 54.82% 158469
) Raheja QBE 61,145 _ 82.51% 298
g Mavi General 49.03% A42.18% 2415
10 Shriram General 27 86% 23530 70
STANDALONE HEALTH INSURERS
CLAIMS CLAIMS SETTLEMENT NO. OF CLAIMS
RANK INSURER SETTLEMENT RATIO RATIO ON AMOUNT AVAILABLE FOR
ON NO. OF CLAIMS OF CLAIMS PROCESSING
1 AdityaBirla Health 92.25% 72.48% | Al9828
2 MaxBupa 80.07% , 6E.08% | 303561
L3 Clgna TTK _ BE.68% ! 55 ?3’% | 3'-'.{'1%3
4 Care Health _ 847%% | 6613% 605885
5 SLar Health J'? ?2‘}{- | 53.25'#5 1892016

‘FPleasa note that the above ranks have been denved on the basis of rating calculated upto fwo decima!
plages, For the sake of simpliclty, the data has been rounded off. This dats Is based on the numbsr of
claims and clam amournts

wFor (CICI Lombard, Total Health includes Health, Personal Accident & Travel



HEALTH: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settlement Efficiency Ratio for the year ended March 31, 2022 -

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an insurance
company lo selile the claims, i.e. the number of claims seitled in 3 months as compared to the
total number of claims available for processing, i. ., the tatal number of claims outstanding at the
beqinning of the Quarter 1 + total number of claims reponted/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to the Quarter ending March 31,
2022

Total number of claims available for processing for the year ending March 315, 2022

Claims Settlement Efficiency Ratio on Amount of Claims - The efficiency of an insurance
company to settle the claims, i.e. the amount of claims settled in 3 menths as compared to the
total amount of claims available for processing, 1. e., the total amount of claims ocutstanding at the
beginning of the Quarter 1 + lotal amount of claims reporied/booked up o the Quarter 4 of the
financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Amount of Claims =

Total amount of claims settled within 3 months up to the Quarter ending March 31,
2022
Total amount of claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Efficiency Ratio, better Is an insurance company in terms
of the measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS
SETTLEMENT SETTLEMENT NO. OF CLAIMS
RANK INSURER EFFICIENCY EFFICIENCY RATIO  AVAILABLE FOR
RATIO ON NO. OF ON AMOUNT OF PROCESSING
. . CLAIMS . CLAIMS
1 New India 91.95% . 97.16% 6494718
2 United India_ . 84.50% | 7581% L 5715027
3 | Oriental Insurance _ 78.35% 86.30% 1343485
i Mational Insurance 76.28% 55.20% 2273687
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS
SETTLEMENT SETTLEMENT NO. OF CLAIMS
RANK INSURER EFFICIENCY EFFICIENCY RATIO = AVAILABLE FOR
RATIO ON NO. OF ON AMOUNT OF PROCESSING
CLAIMS CLAIMS
1 SBI General 87.39% 86,25% 725186
2 Future Generali 34.42% 73.65% 146840
3 IFFCO Tokio £3.45% 80.20% 521384
4 ICIC] Lombard® 81.62% 2. 89% 178314
5 HDFC Ergo 79.98% T4.00% 788417
6  Bajaj Allianz 79.60% 78.34% 1228972
7  GoDigit 77.25% 64.57% _ 33044
& Cholamandalam 72.32% 73.46% _ 161861
4 Tata AlG 68.62% &4.99% 170160
10 Reliance 57.83% B2.16% 493247
CLAIMS CLAIMS
SETTLEMENT SETTLEMENT NO. OF CLAIMS
RANK INSURER EFFICIENCY EFFICIENCY RATIO AVAILABLE FOR
RATIO ON NO. OF ON AMOUNT OF PROCESSING
CLAIMS CLAIMS [
1 Liberty General B4.485% 72.14% 55150
2 Edelweiss [ZUND} 83.40% 66.41% 16720
3 Royal Sundaram 83.24% 85,90% 63228
4  Magma HDI 79.65% 61.29% _ 12197
g |KemiWahinde 75.14% 15.71% 38657
General
8  Acko 70.22% 53.65% 158469
7 Raheja OBE 56.46% 30.98% 293
B Mayi General 48.99% 42,185 2415
g Universal Sompa 19,52% 13,13% 76718
10 Shriram General 1.43% 23.53% 70
STANDALONE HEALTH INSURERS
CLAIMS CLAIMS
SETTLEMENT SETTLEMENT MO OF CLAIMS
RANK INSURER EFFICIENCY EFFICIENCY RATIO | AVAILABLE FOR
RATIO ON NO. OF ON AMOUNT OF PROCESSING
CLAIMS CLAIMS
1 | Aditya Birla Health ' 91.70% ' 71.24% 419828
2 | MaxBups | 89.06% | 66.06% 303561
3 | CignaTTK 88.59% ' 55.14% 350408
4 | Beligare Health 85.14% | 63.43% 605885
£ | Star Health | 76.98% ' 57.80% 1822016 '

“Flease nole (hal the above ranks have been denved on the basis of rating calewEted uplo wo decimal

places. For the sake of simplicity, the data has been rounded off,. This data /s based on the number of
clalms and claim amounts, #For (CIC! Lombard, Tofal Health includes Health, Personal Accident & Travel

29



" HEALTH: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the
total number of claims available for processing, i. e, the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reporied/booked up to the Quarter 4 of the
financial year ended March 31, 2022.

Ciaims Repudiation Ratio on Number of Claims =

Total number of claims repudiated up to the Quarter ending March 31%, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the
total amount of claims available for processing, i. e., the total amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Guarter 4 of the
financial year ended March 31, 2022,

Claims Repudiation Ratio on Amount of Claims =

Total amount of claims repudiated up to the Quarter ending March 31%, 2022
Total amount of claims available for processing for the year ending March 31%,
2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Repudiation Ratio, better is an insurance company in terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS REPUDIATION CLAIMS REPUDIATION NO. OF CLAIMS

RAMNK INSURER RATIO ON NO. OF RATIO ON AMOUNT AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING
1 Mew India 0.16% 0.14% 6494718
2 United India 2.15% 14.51% BT15027
3 Mational Insurance B2.84% 4.50% 2273687
4 Criental Insurance 12.48% 0:11% 1343485

&0



LARGE PRIVATE SECTOR GENERAL INSURERS
CLAIMS REPUDIATION CLAIME REPUDIATION NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF
CLAIMS
1 GoDigit _ 0.01%
2 IFFCO Tokio _ 3.71%
3 Bajaj Allianz 8.06%
4 Tata AlG 8.65%
5 SBl General 9.30%
6 Reliance 3.64%
[ Future Generali 10,35%
8 ICICI Lambard” 11.29%
8 | HDFCErgo | 13.20%
10 Cholamandalam 16.60%

RATIO ON AMOUNT
OF CLAIMS

21.62%
5.14%
8.24%
18.18%
3,60%

20.64%
22.07%
17.96%
14.03%

20.86%

SMALL PRIVATE SECTOR GEMERAL INSURERS
CLAIME REPUDIATION CLAIMS REPUDIATION NO. OF CLAIMS

RANK INSURER RATIO OM NO. OF

CLAIMS
1 Edelweiss [FLUNGD) 10.00%
2 Liberty General 11.29%
3 Magma HDI 11.41%
& Royal Sundaram 11.65%
g Kotak Mahindra - 1a21%

Gensral | _

[ Universal Sompo 22.43%
7 Acko 26,2 2%
i Raheja QBE 36.86%
8 | Mavi General | 41.57%
10 Shriram General 91.43%

RATIO ON AMOUINT
OF CLAIMS

25.61%
16.56%
12.67%
B.21%

16.85%

46.39%
27.37%
11.61%
47.56%
0.00%

STANDALONE HEALTH INSURERS

AVAILABLE FOR
PROCESSING

33044
521384
1228972
170160
725186
499247
146840
779314
TE9417
161861

AVAILABLE FOR
PROCESSING

16720
35150
12197
53228

38657

76718
158469
B398
2415
70

| CLAIMS REPUDIATION | CLAIMS REPUDIATION | NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT | AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING

1 | Aditya Birla Health | 28%% 2Helh 4190:8 |
2| MaxBupa | 5.36% 31.52% 303561 |
3 | CignaTTK . 10.00% 42.51% 350408 .
4 | Care Health 12.69% 17.32% 605885 i
5 | Star Health ' 16.49% 16.80% 1892016 |

‘Pigase nole thal the abiowve ranks have besn dervad on the basis of raliog caleifated uplo o decimal
places, For the saxe of simpiicity, the data has been rounded off. This data Is based on the number of

claims and claim amounts.

#For ICIC! Lombard, Tolal Health includes Health, Personal Accidant & Trave!



" HEALTH: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims closed by the insurer out of
the total number of claims available for processing, i. e., the total number of claims outstanding
at the beginning of the Quarter 1 + total number of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022.

There is no comparison for the below ratio since claims closed were included in the calculation of
the repudiation ratio.

Claims Closed Ratio on Number of Claims =

Total number of claims closed up to the Quarter ending March 319!, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims closed by the insurer out of
the total amount of claims available for processing, i. e., the total amount of claims outstanding at
the beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of
the financial year ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total amount of claims closed up to the Quarter ending March 31, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Closed Ratio, better is an insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLOSED CLAIMS CLOSED NQ. OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT = AVAILABLE FOR
| CLAIMS | OF CLAIMS . PROCESSING
4 Newindia 0.00% _ 0.00% | 6494718
~ National Insurance 0.00% | 0.00% _ 2273687
2 United India 0.05% 8.7 1% _ B715027
3 Oriental Insurance 12.36% 0.00% 1343485
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LARGE PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT AVAILABLE FOR
| CLAIMS OF CLAIMS PROCESSING
Cholamandaiam 0.00%: 161861
Future Generall 0.00% 0.00% 146840
1 ICIC] Lombard® 0.00% 0.00% 779314
IFFCO Tokio _ 0.00% .00% 521384
| Tata AlG _ 0.00% | 0.00% _ 170160
2 | Reliance _ 3.79% 0.00% _ 499247
3 Bajaj Allianz 3.83% B.60% 1228572
4 5Bl General 7.92% 4.12% 725186
5 | GoDigit 10.77% 3.36% 33044
B HOFC Ergo 13.20% 21.62% 789417

SMALL PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLOSED CLAIMS CLOSED NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF RATIO ON AMOUNT AVAILABLE FOR
[ [ CLAIMS OF CLAIMS PROCESSING
Edelweiss [Z2UND) 0.00% 0.00% 16720

1 Liberty General 0.00% 0.00% 55150
_ Universal Sumpu 0.00% 0.00% | ?6_? 18

p Magma HDI 2.13% 1.63% 12197

3 MNavi General 4 06% 6.45% 2415

4 Royal Sundaram 5.64% 4.62% 63228

5 Kotak Mahindra General 7.25% 6.53% 38657

B | Raheja QBE _ 15.81% 4.58% 298

7 | shriram General _ 21.43% 0.00% 70

8 Acko 22.85% 17.67% 158469

STANDALONE HEALTH INSURERS
CLAIMS CLOSED CLAIMS CLOSED | NO. OF CLAIMS

RANK INSURER RATIO ON NO. OF | RATIO ON AMOUNT | AVAILABLE FOR
CLAIMS OF CLAIMS PROCESSING
(AdityaBiriaHealth | o000% | ooow | aissas
Cigna TTK ! 0.00% ' 0.00% | 350408
1 MaxBupa | 0.00% 0.00% | 303561
Care Health i 0.00% ' 0.00% 605885
Star Heaith 0.00% 0.00% | 1892016

"Please note that the above ranks have been denved an the basis of rafios caloulated upto two decimal
places, For the sake of simphicily, the data has been rounded off. This dala (s based on the nmber of
claims and claim amounts

#For ICICH Lombard, Total Health includes Health, Personal Aocident & Travs)
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" HEALTH: CLAIMS OUTSTANDING RATIO

Claims Outstanding Ratio for the year ended March 31, 2022 -

Claims Outstanding Ratio on Number of Claims - The number of claims that were outstanding
out of the total number of claims available for processing, i, e., the total number of claims
outstanding at the beginning of the Quarier 1 + total number of claims reported/booked up to the
CQuarter 4 of the financial year ended March 31, 2022,

The comparison of the below ratios is based on the findings of the second and third editions of
the IBAl General Insurance Claim Insights Handbook based on data disclosed for the years
ending March 31", 2020, March 31¥, 2021 and March 31%, 2022 respectively.

Claims Outstanding Ratio on Number of Claims=

Total number of claims outstanding up to the Quarter ending March 31st, 2022

Total number of claims available for processing for the year ending March 31%, 2022

Claims Outstanding Ratlo on Amount of Claims - The amount of claims that were outstanding
out of the total amount of claims available for processing, i e., the total amount of claims
outstanding at the beginning of the Quarter 1 + total amount of claims reported/booked up to the
Cluarter 4 of the financial year ended March 31, 2022,

Claims Outstanding Ratio on Amount of Claims =

Total amount of claims outstanding up to the Quarter ending March 31st, 2022

Total amount of claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Outstanding Ratio, better is an insurance company in terms of the
measured ratio

PUELIC SECTOR GENERAL INSURERS

OUTSTANDING | OUTGTANDING' | AVAILABLEFOR
RANK INSURER RATIOON NO. OF  RATIO ON AMOUNT  PROCESSING
CLAIMS [ OF CLAIMS
1| New india _ 4.00% _ 5.73% | 6494718
2 | Oriental Insurance _ 4.85% _ 7.29% 1343485
3 Mational Insurance 10.06% B.B8% 2271687
4 United India 10.70% 9.51% 6715027
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS

OUTSTANDING OUTSTANDING  NO.OF CLAIMS
FRANK INSURER RATIOONNO.OF  RATIO ON AMOUNT AVAILABLE FOR
CLAIMS OF CLAIMS
1 IFFCO Tokio 1.02% _ 2.83% 521384
2 SBl General 1.56% G804, 725186
3  GoDigit 2.46% 171% 13044
4 HDFC Ergo 2.89% 3.31% 785417
5 Future Generall 5.23% 6.97% 146840
6  Tata AiG 6.24% _ 7.79% _ 170150
7 100l Lombard® 6.93% 7.23% 779314
] Cholamandalam 10.78% 4.76% 161861
o Bajaj Alllanz 10.84% 11.45% 1228972
10 fellance 31.99% 17.45% 459247
CLAIMS CLAIMS NO. OF CLAIMS
DUTSTANDING OUTSTANDING
RANK INSURER RATIO ONNO. OF  RATIO ON AMOUNT ~AVAILABLE FOR
CLAIMS OF CLAIMS
1 Acko 1.74% 3.72% 158469
2 Liberty General 3.24% 8.85% 55150
3 Edelweiss (ZUNO) 4.13% 3.59% 16720
| Universal Sompo 4.17% 3.36% TE718
5 Royal Sundaram S5.11% | 5.89% | B3IZ2H
£ Shriram General 7.14% 5.B8% 70
7 ¥Kotak Mahindra General 7.32% 8.56% IBE5T
i Raheja QBE 7.46% 3.07% g8
9 Magma HDI 7.98% _ 7.70% _ 12197
10 MNavi General 9.40% 10.26% 2415
STANDALONE HEALTH INSURERS
CLAIMS CLAIMS .
OUTSTANDING QUTSTANDING
RANK INBLIER RATIO ON NO. | RATIO ON AMOUNT Aﬁg’;::;;:gﬂ
OF CLAIMS OF CLAIMS
: 1 | Cigna TTK ' 1.32% 2.21% 350408
| 2 | Aditya Birla Health ' 1.57% 3.30% 419828
'3 | MaxBupa/ Niva Bupa ' 1.97% 2.39% 303561
: 4 Care Health Insurance ' 2.57% &.80% BOSEES
| 5 Star Health I 5.80% 3.70% 1882016

‘Flease note that the above ranks have been denved on the basis of ratins calculsted upto two decimal
places. For the sake of simplicity, the data has beon rounded off. This data is based on the numbor of
claims and claim amounts.

#For ICIC! Lombard, Total Health includes Health, Personal Accident & Trave!
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HEALTH: CLAIMS PENDENCY RATIO

Claims Pendency Ratio for the year ended March 31, 2022 -

Clalms Pendency Ratio on Number of Claims - The number of claims that were pending for
miore than 1 year in the last Quarter of the financial year ended March 31, 2022 out of the total
number of claims avallable for processing, I. e., the total number of claims outstanding at the
beginning of the Quarter 1 + total number of claims reported/bocked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Number of Claims =

Total number of claims outstanding for more than 1 year for the Quarter ending March
31st, 2022
Total number of claims available for processing for the year ending March 31%, 2022

Claims Pendency Ratio on Amount of Claims - The amount of claims that were pending for
more than 1 year in the last Quarter of the financial year ended March 31, 2022 oul of the lotal
amount of claims available for processing, i. ., the fotal amount of claims outstanding at the
beginning of the Quarter 1 + total amount of claims reported/booked up to the Quarter 4 of the
financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =

Total amount of claims outstanding for more than 1 year for the Quarter ending
March 31st, 2022

Total amaunt of claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measured
ratio

PUBLIC SECTOR GEMERAL INSURERS

arloronys SLAMO NO. OF CLAIMS
wwe  more  PENGENCTEAT evoENGYRATO MLtk von
_ CLAIMS CLAIMS _
1 Oriental Insurance 0.05% 0.04% _ 1343485
2 National Insurance 0.17% 0.40% | 2273687
3 | New India _ 0.20% _ 0.16% . 6494718
4 United India 1.70% 0.20% 6715027
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CLAIMS CLAIMS

NO. OF CLAIMS
e wowker | PENOENCYRATIO rEvoENCHRATO A< ron
CLAIMS CLAIMS
1 HOFC Ergo 0.00% 0.01% TBR41TF
2 | ICICI Lom bard" 0.01% 0.03% Tra3l4
9 Future Genarali 0.02% D.08% 145840
IFFCO Takla 0.02% 0.03% 521384
4 Bajaj Allianz 0.03% 0.17% 1228972
5 Go Digit 0.04% 0.10% 33044
g 5B General 0,055 0.39% ¥25186
7 Tata AlG 0.17% 1.23% 170160
& Feliance 0.27% 0.88% 499247
g Chaolamandalam B.O07% 1.25% 161861
it Ghrens NO. OF CLAIMS
wwc weunen  PEVDENCYRATIO FENOENGYSATO uAsid o
CLAIMS CLAIMS
Acko 0.00% 0.00% 158469
1 Magma HDI 0.00% 0.00% 12157
| Shriram General 0.00% 0.00% 70
2 | Edelweiss (ZUND) . 0.01% 0.01% 16720
3 Kotzk Mahindra
| Gen eral 0.045% 0.01% 38657
i Liberty General 0,06% 1.28% 55150
5 ' Mavi Genaral 0.12% 0.84% 2415
& Universal Sompo 0.15% 0.20% J6718
T Royal Sundaram 0.295; 0.41% 63278
8 | Raheja QBE 0.455% 0.26% 893

STANDALONE HEALTH INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
RANK INSURER PENDENCY RATIC | PENDENCY RATIO AVAILABLE FOR
OM NO. OF OM AMOUNT OF PROCESSING
CLAIMS CLAIMS
Max Bupa . 0.00% 0.00% 303561
g | Care Health ) | .00 % Jil 0.00% | 605885
Aditya Birla Health . 0.00% 0.00% 419828
L Cigna TTK | 0.00% | 0.00% 350408
2 Star Health 0.14% | 0.11% 1892016

“Pleaso note that the abova ranks have been damved on the basis of ratios calcwlated tpto two decimal
places, For the sake of simplicity, the data has been munded off. This data (s based on the number of
clalms and claim amaunls

#For ICICT Lombard, Total Health includes Health, Personal Accident & Trave!
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MISCELLANEOUS: CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 -

Claims Settlement Ratio on NMumber of Claims - The number of claims seitied up to the Quarter 4 of the
financial year ended March 31, 2022 from the total claims available for processing, i. ., the tolal number of
claims outstanding at the beginning of the Guarsr 1 + total number of claims reported/booked up to the guater
4 of the financial year ended March 31, 2022,

Claims Settlement Ratio on Number of Claims =

Total number of daims settled up to the Quarter ending March 31, 2022
Total number of claims available for processing for the year ending March 319, 2022

Claims Settlerment Ratio on Ameount of Claims - The amount of claims settled up to the Quarter 4 of the
financial year ended March 31, 2022 fram the tolal amount of claims available lor processing, 1. ., the lotal

amount of claims outstanding at the beginning of the Quarter 1 + total amount of claims raported/bocked up to
the quater 4 of the financial year ended March 31, 2022

Claims Settlement Ratic on Amount of Claims =

Total amount of claims seltled up to the Quarter ending March 319, 2022

Total amount of claims available for processing for the year ending March 314, 2022

The averall ranking is based on the number of claims ratio.

Higher the Claims Settlement Rafio, better is an insurance company in terms of tho
measured ratio

PUBLIC SECTOR GENERAL INSURERS

Arkr S LAINE NO. OF CLAIMS
RANCNSURER Mot AVALAGLE FO%
CLAIMS | OF CLAIMS
1 United India | 98.76% _ 40.02% | 2447760
?__ | National Insurance | 2447 [ 59.83% [ 315334
3 Orlental Insurance _ B4.23% _ 59.95% _ 2333539
4 Mew India B1.81% S8.05% 113185
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS

NO. OF CLAIMS
RANK  INSURER  pimiOGNNO, OF RATIOON AMOUNT AVAILABLE FOR
CLAIMS OF CLAIMS
1 HDFCErgo _ 56.93% | 59.90% | 2662270
2 Reliance 95.17% #2.90% 1815993
3 Baja] Allianz 90.61% 65.42% 3012285
4 Tata AlG 23 54%, 43.42% 52063
5 | GaDigit 74,08% 67.42% 15909
g IFFCO Takio £9,78% 41.42% 46055
7 Universal Scmpa B5.56% T4.28% 15501
& 5Bl General 65.005 T1.79% 114020
49 ICICI Lombard _ 55,35% 36 00% 179929
10 Future General 40.63% 47 82% 147224
CLAIMS CLAIMS NG. OF CLAIMS
RANK  INSURER  oiniiGNNG OF RATIO ON AMOUNT AVALABLE FOR
CLAIMS OF CLAIMS
1 Navi General 95.45% 79.74% 3079
2 Royal Sundaram 93,27% 51.108%% 47803
3 Edelweiss (ZUNG) _ 91.67% 78.99% 10561
4 Liberty Genetal . 26.54% 49.08% 34818
5 hcko 72 .68% 54.64% B3I585
G Cholamandalam 65,33% 35.67% 10807
T Shriram General SE_L{JJ‘_‘% 24.21% 2183
8 Kotak Mahindra General 44,13% 35.65% 45
g Magma HDI 42 08% 26.58% 442
10 Raheja QBE 20.14% ~ 4375% 874
STANDALONE HEALTH INSURERS
CLAIMS CLAIMS MO OF CLANS
SETTLEMENT SETTLEMENT
SN MNRHAER RATIO ON NO, OF | RATIO ON AMOUNT ”‘::'é‘é‘:;;:g“
CLAIMS OF CLAIMS
1 | Aditya Birla Health | 93.37% 45.05% 5068
2 | Care Health 7830% 30.24% 23704
3 | MaxBupa T 46.18% 30.47% | T0.
4 | CignaTTK . 38.37% 13.09% { 354
5 | Star Health . 30.68% 21.30% | 7173

*Mote: Raheja QBE primarily writes liability insurance where claim payment takes phace in the future. That is why
immediate or short term seltlement of claims is low, This hotds true foc all liability business

"Pleasa pale that the above ranks have baen denved on the basis of ratios calcufatod upto lwo decimal places. For the
saka of simpliclly, the data has bean roungad off. This data iz based on the numbar of claims and claim amount s



. MISCELLANEOUS: CLAIMS SETTLEMENT EFFICIENCY RATIO

Claims Settiement Efficiency Ratlo for the year ended March 31, 2022 —

Claims Settlement Efficiency Ratio on Number of Claims - The efficiency of an insurance company fo settle
the claims, e the number of claims settled in 3 months as compared to the total number of claims available for
processing, i e., the total number of claims outstanding at the beginning of the Quarter 1 + total number of
claims reporiedibooked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Settlement Efficiency Ratio on Number of Claims =

Total number of claims settled within 3 months up to the Quarter ending March 31%,
2022
Total number of claims available for processing for the year ending March 315, 2022

Claims Settlement Efficiency Ratie on Amount of Claims - The efficiency of an insurance company 1o sattle
the claims, i.e. the amount of claims settled in 3 months as compared to the total amount of claims available for
processing, | e, the total amount of claims cutstanding at the beginning of the Quarter 1 + lolal amount of
claims reported/booked up to the Quarter 4 of the financial year ended March 31, 2022

Claims Settlement Efficiency Ratie on Amount of Claims =

Total amount of claims settled within 3 months up to the Quarter ending March 319,
2022
Total amount of claims available fer processing for the year ending March 31%, 2022

he overall ranking is based on the number of claims ratio.

Higher the Claims Settlement Efficiency Ratic, better is an insurance company in terms of
the measured ratio

PUBLIC SECTOR GENERAL INSURERS

SETTLEMENT | EFFICIENCYRATIO AVAILABLE |
RANK INSURER EFFICIENCY RATIO ON AMOUNT OF FOR
| | ON NO, OF CLAIMS | CLAIMS PROCESSING
1 United Indla [ 98,17% 2B.73% 2447760
2 Oriental Insurance | 75.13% 49.33% 2333539
3 Matiznal Insurance 47.54% 31.78% 319334
4 New India 36.30% 18.38% 113135
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LARGE PRIVATE SECTOR GENERAL INSURERS

Pt | Bman | e
SETTL ICIENC L
RANK INSURER EFFICIENCY RATIO ON AMOUNT OF FOR
—— __ON NO. OF CLAIMS CLAIMS | PROGCESSING
1 HODFC Ergo 96.54% £4.43% _ 2662279
2 Reliance 96.03% 78.23% 1815993
3 Bajaj Allianz 87.40% 56.02% 3012285
4  GoDigit 70.12% 54.06% 15909
5 Future Generall A 3% 62.93% _ 1473224
6  ICICI Lombard 52.91% 24.47% _ 179929
7 IFFCO Tokio 51.55% 35.99% 46055
B Tata AIG 44.91% 15,59% ' 52063
9 5Bl General 42.10% £3.91% ' 114020
10 Universal Sompo 10:79% 15,56% 19501
SMALL PRIVATE SECTOR GENERAL INSURERS
SCFTLENENT | EFFICENCYRATIO |  AMARABLE
RANK INSURER EFFICIENCY RATIO  ON AMOUNT OF FOR
ON NO. OF CLAIMS CLAIMS . PROCESSING
1 NaviGeneral 99.45% 79.74% _ 3079
2 Royal Sundaram 91.19% 37.44% 47803
3 Liberty General 84.78% 28.90% 34818
4 Edelweiss|{ZUND) 84.27% 77.89% 10561
5  Acko 70.73% 51.63% 83885
G Cholamandalam 54.09% 22.61% [ 10802
y ||k Nahind 33.23% 2.49% 945
General
8  Magma HDI 33.03% 17.24% . 442
a Shriram General 0.62% 2.82% 2183
10 Raheja QBE 9,50% 1.48% | 874
STANDALONE HEALTH INSURERS
CLAIMS CLAIMS SETTLEMENT = NO. OF CLAIMS
SETTLEMENT EFFICIENCY RATIO AVAILABLE
TRANIA INGURER EFFICIENCY RATIO ON AMOUNT OF FOR
ON NO. OF CLAIMS CLAIMS PROCESSING
1 | Aditya Birla Health 93.19% 42.83% [ 5068
2| Care Health 7990% | 31.42% | 2308
3 | MaxBupa/ Niva Bupa 46,16% 10.47% 730
" 4 | CigraTTK 37.06% 9.93% 394
5 | Star Health 30.68% 21.30% 7173

"Mote: Raheja QBE primarily wiites llability insurance where claim payment takes place in the future, That is why
immediate or short term setllement of claims is low. This holds true for all abiity business,

‘Please note hal the above ranks kave boen darved an the basis of ratios caleuiatod upto two decimal places. For the
sake of simpdicily, the data has besn rounded off. This dafa (s based on the number of claims and claim amount s,
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MISCELLANEQUS: CLAIMS REPUDIATION RATIO

Claims Repudiation Ratio for the year ended March 31, 2022 -

Claims Repudiation Ratio on Number of Claims — The number of claims repudiated out of the lotal number
of claims available for processing, 1. ., the total number of claims outstanding at the beginning of the Quarter 1
+ {otal number of claims reported/booked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Repudiation Ratio an Number of Claims =

Total Number of claims repudiated up to the Quarter ending March 314, 2022

Total Number Claims available for processing for the year ending March 31, 2022
Claims Repudiation Ratio on Amount of Claims - The amount of claims repudiated out of the total amount of
claims available for processing, | ., the total amount of claims oulstanding at the beginning of the Quarter 1 +
tatal amount of claims reporfedibooked up to the Quarter 4 of the financial year ended March 31, 2022,
Claims Repudiation Ratio on Amount of Claims =

Total Amount of Claims repudiafed up to the Quarter ending March 317, 2022
Total Amount Claims available for processing for the year ending March 31%, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Repudiation Ratio, better Is an insurance company In terms of the
measured ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS MNO. OF CLAIMS
REPUDIATION REPUDIATION AVAILABLE
RANK INSURER RATIO ON NO.OF  RATIO ON AMOUNT FOR
_ _ CLAIMS | OFCLAIMS | PROCESSING
1 United India | 0.54% . 8.98% | 2447760
2 Newlindia | 2.30% . 1.26% . 113188
3 National Insurance _ 3.04% _ 163% _ 319334
4 Oriental Insurance 9.70% | 0.25% _ 2333939
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LARGE PRIVATE SECTOR GENERAL INSURERS

REPUDIATION REPUDIATION | AVAILABLE
— g RATIO ON NO, OF  RATIO ON AMOUNT FOR
CLAIMS _ OF CLAIMS PROCESSING
1 GoDigit 0.28% _ L77% 15909
P HOFC Ergo 0.58% | 11.47% 2662279
3 Reliance 0.:61% _ 3.12% 1815993
4 Bajal Alllanz 3.28% 5.08%. 3012285
5 | IFFCO Tokio _ 3.61% . 0.40% . 46055
6 TataAlG | 5.23% _ 11.87% _ 52063
7 Universal Sampa 14.38% 7.13% 19501
8 ICIC] Lombard 21.87% 17.25% 179529
9 58I General 24.6T% 19.68% 114020
10 Future Generall 38.84% 0.00% 147224
CLAIMS CLAIMS NO. OF CLAIMS
REPUDIATION REPUDIATION AVAILABLE
RANK INSURER RATIO ON NO. OF  RATIO ON AMOUNT FOR
CLAIMS | OF CLAIMS PROCESSING
1 Mavi General 0.45% 17.65% 079
2 Edelweiss (ZUNG) 1.35% 4.57% 10561
3 Royal Sundaram 3.25% 8.81% ATE03
4 Liberty General 10.12% [ 8.37% 34818
5 Cholamandalam 20.74% [ 26.38% [ 10802
6 Acko | 24.88% _ 31.39% 83885
T Raheja OBE 25.51% 7.45% 874
a Wiagma HDI 2B.28% 19.78% 442
) Shriram General 35.55% 0.00% 2183
10 Kotak Mahindra
Genearal 43 .22% 39.68% 945
STANDALONE HEALTH INSURERS
CLAIMS [ CLAIMS | NO. OF CLAIMS
REPUDIATION REPUDIATION AVAILABLE
RoNR INBURER RATIO ON NO, OF | RATIO ON AMOUNT FOR
CLAIMS OF CLAIMS | PROCESSING
1 | care Health 10.92% : 35,92% ‘ 23204
| 2 | MaxBupa ' 43,15% ' 55,365 730
| 3 | cignaTik _s3os% | 7Asm | 3%
|4 | star Health 56.00% : 58.80% [ 7173
| 5 | Aditya Birla Health 278.35% 43.77% ' E06E

‘Note: Raheja QBE primarily writes liability Insurance where clalm payment lakes place in the future. That Is why
immediate or short term settlernent of claims is low. This holds true for all liability business.

‘Pipase note that the above ranks have bean derived on the:basis of ralios calculaled uplo woe decimal places. For the
sake of simplicity, the data has baen raundad off. This data is based an the number of chaims and claim amount s
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MISCELLANEOUS: CLAIMS CLOSED RATIO

Claims Closed Ratio for the year ended March 31, 2022 -

Claims Closed Ratio on Number of Claims - The number of claims closed by the insurer out of the total number
of claims available for processing, . ., the total number of claims outstanding at the beginning of the Quarter 1
+ total number of claims reported/booked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Closed Ratio on Number of Claims =

Total Number of Claims cfosed up to the Quarter ending March 31%, 2022
Total Number of Claims available for processing for the year ending March 315, 2022

Claims Closed Ratio on Amount of Claims - The amount of claims clesed by the insurerout of the tofal amount
of claims available for processing, i, e., the total amount of claims cutstanding at the beginning of the Quarter 1
+ lotal amount of claims reported/booked up o the Quarter 4 of the financial yvear ended March 31, 2022,

Claims Closed Ratio on Amount of Claims =

Total Amount of Claims closed up to the Quarter ending March 31, 2022
Total Amount of Claims available for processing for the year ending March 31, 2022

The overall ranking is based on the number of claims ratio.

Lowar the Claims Closed Ratio, better Is an insurance company in terms of the measured
ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLOSED cm%-:%ﬂina NO. OF CLAIMS
RANK INSURER RATIO ON NO. OF ON AMOUNT OF AVAILABLE FOR
CLAIMS PROCESSING
: ! CLAIMS |
1 Mational Ins_u rance B.Dlj?’_é 0.00% | 319334
New India 0.00% 0.00% _ 113185
2 United India 0.02% 0.17% _ 2447760
3 Criental Insurance 9.55% 0.00% 2333939
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS

CLAIMS CLOSED NO. OF CLAIMS
RANK INSURER RATIOONNO. OF = ~LORED AT AVAILABLE FOR
CLAIMS CLAIMS PROCESSING
IFFCO Tokio 0.00% 0.00% 46055
1 Tata AlG 0.00%% 0.00% 52063
Universal Sompo 0. (0% 0.00% 19501
2 Reliance 0.49% 1.64% 1815993
3 HDFCEmgo 0.56% 11.42% 2662279
4 Baja) Allianz 2.67% 3.06% 3012285
5 ICICT Lombard 6.04% 9.19% 179429
B Go Digit 14.43% 1.76% 15809
T SBI General 23.68% 19.33% 114020
2] Future General 377 1% 0.00% 147224
SMALL PRIVATE SECTOR GENERAL INSURERS
CLAIMS CLOSED o aeotfars  NO.OF CLAIMS
RANK INSURER RATIO ON NO. OF ON AMOUNT OF AVAILABLE FOR
CLAIMS CLAIMS PROCESSING
1 Edelweiss (ZUNO) 0.00% 0.00% 10561
Liberty General 0.00% 0.00%: 34818
2 Mavi General 0.36% 15.64% 3079
3 Rowal Sundaram 2.51% 0, 48%, 47803
4 hagma HDI 10.63% 11.51% 443
5 Cholamandalam 10.72% 12.82% 10802
] Shriram General 20.48% 0.00% 2183
T Acko 23.77% 29.37% B3BRS
8 Raheja QBE 24.37% 6.B9% /4
g Kotak Mahindra General . 3111% 3043% 945
STANDALOMNE HEALTH INSURERS
CLAIMS CLAIMS CLOSED NO. OF CLAIMS |
CLOSED RATIO RATIO ON AVAILABLE FOR
RS e ON NO, OF AMOUNT OF PROCESSING
CLAIMS CLAIMS
| Aditya Birla Health 0.00% 0.00% 5068
CignaTTK 0.00% 0.00% 354
1 Max Eu-[;-a.f. Niva .El-upa ﬂ 00% 0.00% 730
| Care Health Insurance .00 % 0.00% 23204
| Star Health 0.00% 0.00% 7173

"MWote: Raheja QBE pamarily writes liability insurance wheare claim payment akes place in the future, That s why
immediate or short tesm settlement of claims is low, This holds true for all liability business,

‘Flease nofe thal the above ranks have beesn demved on the basis of ratios calodated upto bwo decimal places. For lhe
sake of simplicity, the data has been rounded off. This data (5 based on the number of claims and cfaim amaunt s,
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MISCELLANEOUS: CLAIMS OUTSTANDING RATIO

Claims Outstanding Ratio for the year ended March 31, 2022 —

Claims Qutstanding Ratio on Number of Claims - Tha number of claims that were oulstanding oul of the tolal
number of claims avaitable for processing, ). e, the olal number of claims outstanding at the beginning of (he
Quarter 1 + total number of claims reporiedibooked up to the Quarter 4 of the financial year ended March 31,
2022,

Claims Outstanding Ratie on Number of Claims=

Total number of claims outstanding up to the Quarter ending March 31st, 2022

Total number of r.i'aims availatle for processing for the year-endmg March 31 M 2022

Claims Qutstanding Ratio on Amount of Claims - The amaount of claims (hat were aulstanding out af the total
amount of ciaims avaitable for processing, . e., the total amount of claims outstanding at the beainning of the
Quarter 1+ total amount of claims reported/booked up to the Quarter 4-of the financial year ended March 31,
2022,

Claims Outstanding Ratio on Amount of Claims =

Tatal amount of elaims outstanding up to the Quarter ending March 31st, 2022

Total amount of clalms avallable for processing for the year ending March 319, 2022

The overall ranking is based on the number of claims ratio,

Lower the Claims Quistanding Ratie, better Is an insurance company in tarms of the
measurad ratio

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS

NO. OF CLAIMS
AN NSURER N naonr  AVALLABLE FOR
| CLAIMS OF CLAIMS
1 United India . 0.70% 37.54% 2447760
2 MationalInsurance | 12.49% . 32.40% . 319334
3 New|ndia | 1s8%% | 30.56% 113185
4 Criental Insirance 21.24% 44,700 2333939
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS

UTSTANDING STANDING NO. OF CLAIMS
RANK INSLIRER RATIOON MO, OF | RATIO ON AMOLNT s
CLAIMS OF CLAIMS
1 HDFC Ergo _ 2.50% | 18.63% | 2662279
2 Reliance 3.14% 21.02% 1815993
3 Future Generali 5.03% 20.28% 147224
4 Baja) Allianz 6.11% 29.63% 312285
5  GoDigit ' 6.34% 30,81% 15908
6 | 5BIGeneral _ 10.33% B.63% 114020
7 TataAlG _ 11.23% 44,70% 52063
8 IFFCO Tokio _ 17.45% 22.13% 4R055
9 ICIC! Lombard _ 18.73% 45.23% 1792929
10 Uiniversal Sompa 34.45% 25.73% 19501
CLAIMS CLAIMS NO. OF CLAIMS
e wswe | QureTone o LTSNS
CLAIMS OF CLAIMS
1 Mavi General 0. 10% 2.73% 3075
2 Acko 2.34% 2.56% #3885
3 Liberty General _ 3.34% A2.57% 34818
4 Royal Sundaram | 3.48% 40.09% 47803
5 Edelwelss (2UNO) 6.98% 16.44% 10561
g | XomKManindrs 13.65% 24.67% 945
General
T Cholamandalam 13.593% 37.90% 10802
2 Magma HDI 25.64% 52.491% 442
a Shriram General . 34.91% AT 5T% 2183
10 Raheja QRE 52.524 168.42% 874
STANDALONE HEALTH INSURERS
[ CLAIMS CLAIMS NO. OF CLAIMS I
OUTSTANDING DUTSTANDING AVAILABLE FOR
RANK INGURER RATIO ON NC, OF | RATIO ON AMOUNT PROCESSING I
CLAIMS OF CLAIMS :
1 | Aditya Birla Health 2.36% i 6.16% i 888 '
2 | MaxBupa ’ 1127% | 8.32% i 275 '
3 | Cigna TTK . 13.11% ! 14.14% ! 183 |
4 | Star Health 16.37% | a0.12% | 5753
§ | Care Health ! 17.23% | 18.26% | 5501

*Mote: Raheja QBE primarily writes liability insurance where claim payment takes place in the fulure. That is why
Immediale or shorl term setllement of clalms is low leading to a larger number of outstanding claims, This haolds
true for all liability business,

‘Plaase nate hal the abowe ranks have bean derved on the basis ol ratios calculated uplo o decirnal places. For the
sake of simplicity, the data has been rounded off This data is based on he number of claims and claim amount s
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MISCELLANEOUS: CLAIMS PENDENCY RATIO

Claims Pendency Ratlo Tor the year ended March 31, 2022 -

Claims Pendency Ratio on Number of Claims - The number af claims thal wers panding for miors than 1 year
in the last Quarter of the financial year ended March 31, 2022 out of the total number of claims available for
processing, i e., thetotal number of claims outstanding at the beginning of the Quarter 1 + total number of claims
reportedbooked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Pendency Ratio on Number of Claims =

Total number of claims eutstanding for mere than 1 year for the Quarter ending March 31st,
2022

Total number of claims available for pracessing for the year ending March 31%, 2022

Claims Pendency Ratio on Amount of Claims - The amount of claims that were pending for more than 1 year
in the last Quarer of the financial year ended Mareh 31, 2022 out of the lotal amount of claims available for
processing, |&,, lhe tolal emount of claims outsianding at the beginning of the Quarter 1 + lotal amount of claims
reported/booked up to the Quarter 4 of the financial year ended March 31, 2022,

Claims Pendency Ratio on Amount of Claims =
Total amount of claims cutstanding for mare than 1 year for the Quarter ending March 31st,
2022
Total ameount of claims available for processing for the year ending March 317, 2022

The overall ranking is based on the number of claims ratio.

Lower the Claims Pendency Ratio, better is an insurance company in terms of measurad
ratia

PUBLIC SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
RANK INSURER pE“gEﬁ%TORF"‘T'O "E:ﬁ“ggﬁ‘g;“ AVAILABLE FOR
. | CLAIMS : CLAIMS .
1 | United India . 0,24% 21,09% 2447760
2 National Insurance . 2.18% 21.19% 319334
3 | The Criental Insurance | 3.13% | 21.67% _ 2333939
4 Mew India 5 89% 14.30% 113185
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LARGE PRIVATE SECTOR GENERAL INSURERS

CLAIMS CLAIMS NO. OF CLAIMS
Rank | wsurer  PERGERCYGRTIO FONAMOUNT oF  AVAILABLE FOR
CLAIMS CLAIMS
1 HDFC Ergo 0,34% 12.41% F6h2274
2 | Future Generali 0.44% 5.19% 147224
3 Reliance ' 0.57% 10.70% 1815993
4 | GoDigit 0.58% 0.53% 15009
5 | IFFCO Takio _ 1.78% 7.27% 46055
B | Tata AIG 2.20% 27.29% 52063
7 Bajaj Mllianz 2.55% 18.47% 3012285
8 5Bl General 3,47% 2.65% 114020
9 |CICl Lambard 4.27% 19,76% 179929
10 Universal Sompo 5.64% 511% 18501
CLAIMS CLAIMS
s e PENDENCY RATIO  PENDENCY RATIO ;i?ﬂf_':gfé”;;
ON NO. OF ON AMOUNT OF itz ety
CLAIMS CLAIMS
1 | Edelweiss (ZUNO) 0.00% 0.00% 10561
2 | Acko _ 0.01% 0.11% 83885
3 Mavl General 0.06% 1.90% 3075
4 Katak Mahindra b1 5 die g4
General _
5 Liberty General _ 0.61% 16.37% 34818
6  Royal Sundaram 0.91% 18.66% 47803
[ Cholarmandalam 5.11% 22.65% 108072
8  Magma HDI 8.82% 32.28% 442
9 Shriram General | 14.38% 13.75% 2183
10 | Raheja QBE 17.96% 145.15% 874
STANDALONE HEALTH INSURERS
- CLAIMS - CLAIMS '
NO. OF CLAIMS
RANK INSURER PENDEMNCY RATIO | PENDENCY RATIO AVAILABLE FOR
ON NO. OF ON AMOUNT OF PROGELIRIE
CLAIMS CLAIMS I
B | Aditya Birla Health | 0.00% I 0.00% i 5068
‘ 1 | Max Bupa / Niva Bupa | 0.00% | 0.00% | 730
. | Care Health 0.00% | 0.00% | 23204
| 2 |CignaTIK | 0.51% i 0.07% i 394
3 | Star Health ; 0.71% i 2.09% | 7173 |

MNote: Raheja QBE primarily writes liability insurance where claim payment takes place in the future; That is why
immediate or shorl term settlement of claims is low leading to a larger number of claims pending for more than
onga year. This holds true for all liability business.

*Pigaze nofe that the above ranks have baen derved on the basis of ratios caicwlated uplo fwo decime! places. For the
sane of simpiicily, e data has been rounded off, This data s based on the numb er of clanms ang clam amounts
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LIFE: DEATH CLAIMS SETTLEMENT RATIO

Claims Settlement Ratio for the year ended March 31, 2022 - The number of claims settled in the
Quarters 1, 2, 3 and 4 of the financial year ended March 31, 2022 from the total claims available for
processing, |.e., the total number of claims outstanding at the beginning of the Quarter 1 + total number
of claims reported/booked during the Quarters 1, 2, 3 and 4 of the financial year ended March 31, 2022,
This data has been extracted from the IRDAI annual report for the financial year FY22.

Death claims settlement
Insurer ratio
Max Life Insurance Co. Ltd. S0 34%
Bharti AXA Life Insurance Co. Ltd. 0.00%
| Aegon Life Insurance Co. Ltd. 99.03%
Bajaj Allianz Life Insurance Co. Ltd. 99.02%
korak Mahindra Life Insurance Co. L, 98.82%
Reliance Nippon Life Insurance Co. Ltd. 98.E7%
| HDFC Life Insurance Co. Ltd | 98.66%
Canara HSBC Life Insurance Co. Ltd. 9857
TATA AlA Life Insurance Co. Ltd. 98.53%
LIC of Indis 98.50%
Aviva Life Insurance Co. Ltd. 98.3%%
| Pramerica Life insurance Co Ltd 98,305
Edelweiss Tokio Life Insurance Co Ltd 98 .09%
ICICI Prudential Life Insurance Co. Ltd, 97.82%
Star Union Dai-ichi Life Insurance Co. Ltd. 97.42%
| PNB Metlife India Insurance Co, Ltd, . 97.33%
Aditya Birla Sun Life Insurance Co. Ltd. 97.32%
561 Life Insurance Co. Ltd. 97.05%
Ageas Federal Life Insurance Co. Ltd. 97.03%
IndiaFirst Life Insurance Co. Ltd. 96.92%
Fukire Gaferall ndis T surente G 1. 96.15%
Shrirarn Life Insurance Co. Ltd. 95.82%
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LIFE: SOLVENCY RATIO

Solvency Ratio as on March 317, 2022 - It measures the extent to which assets cover expected future
payments (e, claims). IRDAI requires insurers to maintain a solvency minfmum of 1.5 at all times., This
data has been extracted from the IRDAI annual report for the financial year FY22.

March
Insurer 31%
2022

| Bajaj &llianz Life Insurance Co. Ltd. 5.81

| Pramerica Life Insurance Co Ltd 4.04

| Aegon Life Insurance Co, Ltd. 333

| Ageas Federal Life Insurance Co. Ltd. 3.12
Canara HSBC Life Insurance Co. Ltd, 2.82
Kotak Mahindra Life Insurance Co. Ltd, 273
Reliance Nippon Life Insurance Co. Ltd. 23235

| Exide Life Insurance Co. Ltd, 217

| Edelweiss Tokia Life Insurance Co Ltd 211

| PNB MetLife India Insurance Co. Ltd. .09
SBI Life Insurance Co, Lid. 205

| Shriram Life Insurance Co. Ltd, 2.05

| ICICI Prudential Life Insurance Co. Lid, 2.04

| Max Life Insurance-Co. Ltd. 2.01
Star Union Dai-ichi Life Insurance Co. Ltd. o

| TATA AlA Life Insurance Co. Ltd. 1.96

| Auditya Birla Sun Life Insurance Co. Ltd. 1.88

| LIC of India 1.85

| Future Generali India Life Insurance Co. Ltd. 1.83
Aviva Life Insurance Co. Ltd. 1.82

| HDFC Life Insurance Co, Ltd 1.76
IndiaFirst Life Insurance Co. Ltd. 165

| Bharti AXA Life Insurance Co, Ltd. 1.62
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LIFE: DEATH CLAIMS PAID WITHIN 30 DAYS

Death claims paid within 30 days for the year ended March 31, 2022 - The number of claims settled
within 30 days for the Quarters 1, 2, 3 and 4 of the financial year ended March 32, 2022 from the total
claims available for processing, i.e., the total number of claims outstanding at the beginning of the
Quarter 1 + total number of claims reported/booked during the Quarters 1, 2, 3 and 4 of the financial
year ended March 31, 2022,

Death claims paid within 30 days =

The number of claims settled within 30 days for the Quarters 1, 2, 3and 4

Total claims available for processing for the year ending March 31st, 2022

Percentage of death claims -

Insurar paid within 30 days (2022)
| Ageas Federal Life Insurance Co, Lid. 100.00%

Kotak Mahindra Life insurance Co, Ltd. 99 G9%
IndiaFirst Life Insurance Co. Ltd. 99.98%;

‘Canara H5BC Life Insurance Co. Ltd, L 88.77%

Bharﬂ A.KA Life Insurance Co. Ltd 99.75%

Aegon Life Insurance Co, Ltd. 99.58%
Max Life Insurance Co, Ltd. 99.51%
Shriram Life Insurance Co. Ltd. 99.34%
Aviva Life Insurance Co. Ltd, 98.91%
Edetweiss Tokio Life Insurance Co Ltd 98.57%

Aditya Birla Sun Life Insurance Co. Ltd. 98.41%
Pramerlica Life Insurance Co Ltd 98.08%

HDFC Life Insurance Co, Ltd ! 97.78%

TATA AlA I.u'fe Insuranr.e Co Ltdd, 97.51%

Future Generali India Life tnsurancn Co. 4d, 57.06%

ICICI Prudential Life Insurance Co. Ltd. BB 9B%:
_Reliance Nippon Life Insurance Co, Ltd, _ 88.91%

Star Union Dal-ichi Life Insurance Co. Ltd, 71T

PMNB Metlife India Insurance Co, Ltd. I 8685%

5Bl Life Insurance Co. Ltd. BE.16%

Bajaj Allianz Life Insurance Co. Ltd. L 85.11%

LIC of india 33N
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LIFE: MATURITY CLAIMS PAID WITHIN 30 DAYS

MATURITY claims paid within 30 days for the year ended March 31, 2022 - The number of claims
settled within 30 days for the Quarters 1, 2, 3 and 4 of the financial year ended March 31, 2022 from the
total claims available for processing, i.e., the total number of claims outstanding at the beginning of the
Cuarter 1 + total number of claims reported/booked during the Quarters 1, 2, 3 and 4 of the financial
year ended March 31, 2022,

Maturity claims paid within 30 days =

The number of claims settled within 30 days for the Quarters 1, 2, 3 and 4

Total claims available for processing for the year ending March 31%, 2022

Maturity claims paid

Insurer within 30 days (2022)
Bharti AXA Life Insurance Ce. Lud, 100.00%
HDFC Life Insurance Co. Ltd 93.99%
Ageas Federal Life Insurance Co. Ltd. 99.94%
Max Life Insurance Co. Ltd. 99.70%
Pramerica Life Insurance Co Ltd 99 36%

| Kotak Mahindra Life Insurance Co, Ltd. _ 98.84%
Bajaj Allianz Life Insurance Co: Ltd, 98.51%
SBI Life Insurance Co, Ltd. 98.51%

| Refiance Nippon Life Insurance Co. Ltd. 98 .46%
 Canara HSBC Life Insurance Co. Ltd, 97.94%
Aditya Birla Sun Life Insurance Co, Ltd. 97.03%
ICICI Prudential Life Insurance Co. Lid. 94.29%
IndiaFirst Life Insurance Co. Ltd. 93.81%
TATA AlA Life insurance Co. Ltd. 93.02%
‘Star Union Dal-ichi Life Insurance Co. Ltd. 83.45%
Future Generali India Life Insurance Co, Ltd, B6.66%
LIC of India BO.05%

| Aegon Life Insurance Co. Ltd. T1.28%
PNB Metlife India Insurance Co. Ltd. T659%
Aviva Life Insurance Co. Ltd. 75 .00%
Shrirarmn Life Insurance Co. Ltd. T0.83%
Edelwaiss Tokio Life Insurance Co Ltd 66675
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" SOURCES AND LIMITATIONS OF CONSIDERED DATA

I. Sources of Data:

a. Claims related data is taken from respective public disclosures of Insurance
companies from their respective websites up to the Quarter 4 of the year
ended March 31, 2022. These disclosures include the following:

i. NL 39 [Ageing of Claims): It includes data an how claims have been
paid over various time periods. Here, the data for Claims Paid in 0-1
month has been clubbed with the data for 1-3 months to arrive at 0
— 3 months data.

ii. NL 37 (Claims Data): It includes data on ageing of outstanding
claims over various time periods.

b. For the above mentioned disclosures, the Miscellaneous line of business
have been clubbed together as -

Miscellaneous: Engineering, Aviation, Liability, Credit Insurance,
Personal Accident, Travel, Crop & Other Miscellaneous Insurance.

c. Solvency Ratio data is sourced from NL 26 published on insurer's website
as on March 31, 2022

d. The gross premium written by the insurers in each line of business has been
sourced from the segment-wise data disclosed by the General Insurance
Council upto March 2022.

e. The data considered refers to the number of claims and also the
amount of claims.

f. For the ratios pertaining to Life data has been taken from L-39 and L-40 in
the public disclosures for FY22, and from the IRDAI Annual Report FY22.

g. For the following general insurance companies, the total number of
claims available for processing (i. e., sum of total number of claims
reported during the Quarter and total number of claims outstanding at the
beginning of the Quarter) is not equal to the sum of total number of claims
paid, total number of claims closed (if applicable), total number of
claims repudiated and total number of claims outstanding at the end
of the Quarter —

i. Future Generali India Insurance Co. Ltd. (only in Miscellaneous)

ii. IFFCO Tokio General Insurance Co. Lid.
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I

wii. The Oriental Insurance Co. Ltd.
vill. Universal Sompo General Insurance Co. Lid.
ix. United India Insurance Co. Lid.

¥. MNavi General Co, Ltd. (Only Fire)

Limitations:

d.

L&T General Insurance — The Company now has been acquired and no
more accepting new proposals

Reliance Health Insurance is no longer soliciting new policies and all its
existing policies have been transferred to Reliance General Insurance Co.
Ltd. for servicing as per the IRDAl Press Release dated Movember 06,
2019,

HOFC Ergo Health (formerly Apallo Munich Health Insurance) has not baen
considered for the analysis due to unavailability of public disclosure dala al
the time of analysis.

. For Raheja QBE, only the Miscellaneous line of business has been

considered since the premium written by Raheja QBE, in other lines of
business is nat comparable to that of cther insurers.

Standalene / Specialized Insurers — Following specialized insurers are not
considered for evaluation:-

i, Agriculture Insurance Corporation of India
ii, Export Credit Guarantee Corporation of India
Disclaimer shared by Raheja QBE:

Approximately 90% of Raheja QBE's book constitutes of the Long-tail class.
It is generally the other way round for the rest of the Indian non-life market.
RQBE is an outller. Raheja QBE's hook of business is predominantly the
liability segmenl or long lail class.

i, The long tail claims develop slowly and the matrix used to measure
short tail {(motor, health and property which constitute over 80% of
the Indian market portfolio) claims pendency do not always apply to
long Lall class,

ii. The liability for claims that do nol proceed to final setiement until a
length of time beyond the policy year. High incurred but not reported
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jii.
iv.
vi.
Wi
wiii.

ix,

.

Magma HDI General Insurance Co. (Only Fire and Marine-Carga)
Raheja QBE General Insurance Co. Lid.

Reliance (Marine Hull, Motor TP and Health)
Shriram General Insurance Co. td.

Oriental Insurance Co. Ltd. (Only Miscellaneous)
Universal Sompo General Insurance Co. Ltd.

Aditya Birla Health insurance Co. Ltd. (Only in Health and
Miscellaneous)

Go Digit General Insurance Lid.

. For the following general insurance companies, the total amount of
claims available for processing (i. e., sum of total amount of claims
reported during the Quarter and total amount of claims outstanding at the
beginning of the Quarter) is not equal to the sum of total amount of claims
paid, total amount of claims closed (if applicable), total amount of
claims repudiated and total amount of claims outstanding at the end
of the Quarter —

iii.

i,

wvi.

Wil

viii.

ix.

i

Xil.

Acko General Insurance Ltd.

Cholamandalam MS General Insurance Co. Ltd. (Only Marine
Cargo)

Future Generali India Insurance Co. Ltd.
Care Health Insurance Co. Ltd. (Only Health and Miscellaneous)
IFFCO Tokio General Insurance Co. Lid.

Magma HDI General Insurance Co.

National Insurance Co. Ltd. (Fire, Marine Cargo, Motor OD and
Miscellaneous)

The New India Assurance Co. Ltd. (Marine Hull, Motor OD Motor TP
and Health)

Raheja QBE General Insurance Co. Lid.
Reliance General Insurance Co. Ltd.
Care Health Insurance Co. Lid.

Shriram General Insurance Co. td.
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(IBNR) claims contribute to this "tail" effect, since these losses are
usually not settled until several years after the expiration of the policy
in guestion.

g. For Life insurance, Sahara Life has been excluded from the analyses.

h. Ratios are arranged by values upto two decimal points. In case of a tie,
insurers have been arranged alphabetically.
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WHY AVAIL OF AN INSURANCE BROKER?

Insurance brokers are the only insurance distribution channel which represents the
policyholders. As is the case with other countries, the concept of an Insurance Broker was
introduced by the Insurance Regulatory & Development Authorily of India (IRDAI) through the
IRDA (Insurance Brokers) Regulations, 2002 and amended in 2013 and 2018. These
regulations define the functions and the code of conduct of an Insurance Broker.

Some insurance policies can be complicated, and an insurance broker can help a
pdicyholder understand the details of a policy and also wark out what the level of cover
needed to ensure that the policyholder's interest is well-protected.

Brokers can often find you a good deal on insurance because they have a thorough
understanding of the insurance market and can negotiate premiums on your behalf.

A broker will explain the Insurance policy and advise the policyholder on any special
situations that they need to know about.

Brokess can prepare a customized insurance and risk management program for a
policyholder and his/her business, where they design the policies, negetiate the ferms with
insurance companies and place the cover with the insurer.

By including a risk management program, seme of the responsibility for risk prevention and
loss minimization for the policyholdar or thair business through reduction of premium costs,

The cost of availing of an insurance broker is not lower than going directly to an insurer
since the insurance broker's fees are borme by the insurer.

In case of a claim on the policy, an insurance broker will assist the policyholder through the
process and will liaise with the insurer on their behalf,
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GLOSSARY

The companies analyzed in this handbook are mentioned by the short nomenclature that they
are popularly known by. The full names of the companies are given below as a glossary,;

F'LJELIC SECTOR GENERAL INSURERS

| United India 'United India Insurance Co. Lid.
2 | Criental The Oriental Insurance Co. Ltd.
3 | National National Insurance Co. Lid.
4 | New India The New India Assurance Co. Ltd.

PRIVATE SECTOR GENERAL INSURER

5

1 Universal Sompo Universal Sompo General Insurance Co. Lid.

2 Tata AlIG TATA AIG General Insurance Co. Ltd.

3 ICICH Lombard ICICI Lombard General Insurance Co. Lid.
4 Fulure Generall Fulure Generall India Insurance Co. Lid.

5 HDFC Ergo HDFC Ergo General Insurance Co. Lid.

6 | Bajal Allanz “Baja) Allianz General Insirance Co. Ltd,
7 | 8Bl General SBI General Insurance Co. Ltd.

a Cholamandalam MS Cholamandalam MS General Insurance Co. Lid,
'8 | IFFCO Tokio | IFFCO Tokio General Insurance Co. Ltd.

10 Reliance General Rellance General Insurance Co, Lid.

11 Magma HDI Magma HDI General Insurance Co. Ltd.

12 Liberty Videocon Liberty Videocon General Insurance Co. Lid,

13 Bharti AXA Bharti AXA General Insurance Co, Lid,

14 Shriram General Shriram General Insurance Go. td.

15 Royal Sundaram Royal Sundaram General Insurance Co. Lid,

16  Raheja QBE ' Raheja QBE General Insurance Co. Lid.

17 Kotak Mahindra General Kotak Mahindra General Insurance Co. Lid.

18 Acko  Acko General Insurance Co. Lid.

19 Mavi General Mavi General Co. Lid.

20  Go Digit ' Go Digit General Insurance Lid.

21 Edelweiss [ZUND) Edahﬁqiss General Insurance Co. Ltd.

STANDALONE HEALTH INSURERS

1 Manipal Cigna Manipal Cigna Health Insurance Co.Lid.
2 Max Bupa Max Bupa Health Insurance Co, Ltd.

3 ‘Care Health ‘Religare Health Insurance Co. Ltd.

4 Star Heatlh Health and Allied Insurance Co. Lid.

5 | Aditya Birla Health | Aditya Birla Health Insurance Co. Ltd.
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This handbook is intended to provide general information only and is not exhaustive. It
is a policyholder awareness and education initiative and does not seek to give you any
legal advice,

No information given herein replaces or overrides the terms and conditions of an
insurance palicy.

Please approach a duly licensed insurance broker or an insurance company registered
with IRDA for specific information regarding a policy or for any other additional
infarmation.

Please report any inconsistencies to sq@ibai.org.






INSURANCE BROKERS ASSOCIATION OF INDIA
A - Z Industrial Premises Co-op Soc, Ltd,, 15t Floor, Unit No, 165,
G. K. Marg, Lower Parel, Mumbai - 400 013
Tel. No.; 022 - 22846544 | Email: ibai@ibai.org | Web: https://www.ibai.org



